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UBND THANH PHO HO CHI MINH CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG CAO PANG LY TU TRONG Péc 1ap — Tw do — Hanh phiic
THANH PHO HO CHI MINH
CHUONG TRINH PAO TAO
(Ban hanh theo Quyét dinh so: /OD-LTT-DT, ngay thang 5 nam 2019

ciia Hiéu trudng Trieong Cao dang Ly Tw Trong Thanh phé Ho Chi Minh)

Tén nganh, nghé: LOGISTIC

M3 nganh, nghé: 5340113

Trinh d dao tao: Trung cip

Hinh thire dao tao: Chinh quy (Tin chi)

Poi twong tuyén sinh: T6t nghiép THPT hoic twong duong
Thoi gian dao tao: 1,5 nam

1. Muc tiéu dao tao

1.1. Muyc tiéu chung:

Chuong trinh dao tao nham gitip ngudi hoc ¢6 pham chat chinh tri viing vang, c¢6 dao
duc trong kinh doanh, ¢6 chuyén mén dap ¢ng yéu cau theo tiéu chuan hién dai, c6 y thic
phuc vu cong ddng va xa hoi. Chat luong dao tao va hoc tap co budce dot pha, dap tng nhu
cau ngudn nhan luc chat luong cao trong hoi nhap kinh té quoc té va phat trién kinh té dat
nuéc. Chuong trinh duoc thiét ké phuc vu qué trinh chuyén doi co cau kinh té, ting cuong
cac dich vu méi co gia tri gia tang cao, hoi nhap cong ddng kinh té¢ ASEAN cia TP.HCM,
cu thé 1a Logistic — mot nganh méi dang c6 nhu cau nhan luc cao hién nay.

Vin bang s& dwoc cap khi tot nghiép: Bang tot nghiép trung cap nganh Dich vu
Logistic do Truong Cao dang Ly Tu Trong TP.HCM cap.
1.2. Muc tiéu cu thé:

1.2.1. Vé kién thuc:

- C6 cac kién thirc chung theo khung chwong trinh Trung cip cua Bo Giao duc va Pao
tao;

- Hiéu va giai thich dwoc cac khai niém dich vu Logistic, quan tri Logistic, khai niém
chuoi cung tmg, nguyén ly co ban cua quan tri Logistic, vai tro cua Logistic trong nén
kinh t¢ va trong tirng doanh nghiép;

- Hiéu va giai thich duoc cac quy tic thuong mai qudc té, thanh toan quéc té, cac quy
trinh nghiép vu va hop dong, ching tir thwong mai xuat/nhap khau;

- Hicu va giai thich duoc cAc loai dich vy Logistic co ban, md hinh t6 chic, vi tri vai
tro cua cac cap can bo quan ly, nhan vién trong cic cong ty cung cap va st dung dich vu
Logistic;

- Hiéu va giai thich duoc cac quy dinh phap ly phd bién vé Dich vu Logistic, Van tai
ba phuong thire, cac quy dinh trong ASEAN vé van tai va Logistic;



- Hiéu ban chét céc rui ro va mdi nguy vé an ninh - an toan, cac quy dinh vé Hang
nguy hiém, van chuyén, ton trit hang héa qua cac hanh lang van tai quéc té va trong nuéc,
cac chuong trinh an ninh chudi cung tng phé bién trén thé gioi;

- Biét céc, ng dung co ban cua cong ngh¢ thong tin trong quan ly diéu hanh van tai,
kho béi, hé thong phan phoi, giao hang, ho trg thuong mai dién ti.

1.2.2. V& k¥ ning:

- CAc k¥ ning 1am viéc voi con ngudi: Giao tiép truc tiép va gian tiép, thuyét trinh,
tinh than lanh dao va lam viéc theo nhom.

- Céc ky nang lam viéc véi may mdc thiét bi: Méy vi tinh, nhap s6 liéu, thiét bj
chuyén dung trong kho hang, cac loai Container, bao bi, may dong goi, xep d&, chuyen tai,
van tai duong bo, hé thong thiét bi cang bién, cang hang khéng.

- Céc ky nang lam viéc v6i thdng tin, dit ligu: Kiem dém hang héa, lap va déi chiéu
Ch}'rng tir van tai, kho h@ng, hQa don thuong mai, ching nhan xuat X}'J:, thu tin dung, doc
hi€u van ban phap 1y, bieu thue, cudéc phi, khai bao hdi quan, truy xuat tinh trang 16 hang,
tim kiém thong tin bang cac cong cu.

- C6 kha nang tham gia thuc hién cac loai dich vu gom hang, giao nhan, van tai noi
dia va quoc te, kho hang, khai thué hai quan, cac dich vu gia tng gié tri theo cac md hinh
dich vu Logistic; dac biét c6 kha nang t6 chac van tai hang héa xuyén bién giéi gitra Viét
Nam va cac nudc trong khu vuc ASEAN.

1.2.3. Vé thai do:

- Lam viéc tich cuc, ty gidc va c6 trach nhiém: Doi v6i ban than, cong viée, dbi véi
tap thé va cong dong, nghiém tac, khéng ngai kho, no luc hoan thanh tot nhiém vu duoc
giao;

- Lam viéc chuyén nghiép: Than thién, hiéu biét, cong tac va tén trong trong moi
truong kinh doanh da nganh, lién nganh, da van hoa;

- Chép hanh quy dinh: ky luat lao dong cia to chiic, quy dinh ciia khach hang, ddi tac,
phép luat cta nha nuéce, luat phap quoc te;

- Tu gi4c hoc tap vai tinh than hoc tap suét doi.

1.3. Vi tri viéc 1am sau khi t6t nghiép:

Sau khi tot nghiép, nguoi hoc tré thanh k§ thuat vién trung cap chuyén nghigp vé
Dich vu Logistic, c6 cac co hoi lam viéc tai cac nha cung cap dich vu giao nhan va
Logistic, hdng tau, hang hang khéng, cong ty chuyén phat nhanh, giao hang thuong mai
dién tu, cong ty xuat nhap khau, dai 1y thuong mai, cdc nha ban I¢, cdc kho hang, trung
tam phan phoi, trung tam Logistic...

Vi kién thirc nén tang va qua trinh phan du, ngudi hoc ¢6 co hoi hoc tap, thang tién,
phat trién téi cac vi tri cao hon trong nganh Logistic va Quan ly Chuoi Cung ung.

2. Khoi hrgng Kién thirc va thoi gian khéa hoc:
- S6 lugng mon hoc: 20
- Khéi lugng kién thirc, k¥ ning toan khoa hoc: 55 tin chi
- Khdi lugng cac mon hoc chung/ dai cwong: 330 gid
- Khéi lwong cac mon hoc chuyén mén: 930 gio
- Khéi luong 1y thuyét: 457 gid; Thuc hanh, thuc tap, thi nghiém: 818 gid



- Thoi gian khoa hoc: 1,5 nam

3. Noi dung chwong trinh:

Thaoi gian hoc tap (gio)

Ma Sé Trong do
mon Tén mon hoc tin | Téng Thyc hanh/ By
hoc chi 6 Ly thue tap/ thi | Kiém
i thuyét | nghiém/ bai tra
tap/ thao luan
I Cac mon hoc chung/ dai 17 330 139 173 18
cuong
01 | Gi4o dyc Chinh trj 30 15 13 2
02 | Phap luat 15 9 5 1
03 | Gido duc thé chat (*) 30 24 2
04 Q1a0 duc Qudc phong va An 2(1/1) | 45 21 21 3
ninh (*)
05 | Tin hoc 2(1/1) | 45 15 29 1
06 | Tiéng Anh 1 3 60 20 30 2
07 | Tiéng Anh 2 2 30 10 26 2
08 | K§¥ ning mém (¥) 4 75 45 25 5
) | Cacménhgechuyen mon | a5 | 935 | g9 645 20
nganh, nghé
11.1 | Méon hoc co so 9 165 84 90 6
09 | Cin ban vé Logistic 413/1) | 75 43 30 2
1o |Kynanglamviecvoimay |,y 39 | 13 30 2
mac thiet bi
11 |4nh vén chuyén nganh 321)| 60 | 28 30 2
Logistic
1.2 | Mon hoc chuyén mon 25 | 675 | 170 495 10
nganh
12 | Diéu hanh van tai 3(2/1) | 60 28 30 2
13 |Dichvugiaonhanvantal | gy | 105 | 43 60 2
quoc te
14 | Van tai da phuong thirc 3(2/1) | 60 28 30 2
15 |Dichvukhohangvatrung | 40y | 75 | 43 30 2
tdm phan phoi
16 | Marketing dich vu Logistic | 3(2/1) | 60 28 30 2
17 | D6 an mon hoc 1 45 45
18 | Thuc tap tot nghiép 6 270 270
11.3 | Mén hoc tw chon 4 90 26 60 4
19 | Thanh toan quéc té 2(1/1) | 45 13 30 2




Thoi gian hoc tap (gio)

MaAa Sé Trong do
mon Tén mon hoc tin | Tong Thyc hanh/ By
hoc chi 56 Ly thue tap/ thi | Kiém

thuyét | nghiém/ bai tra
tap/ thao luan
20 | Bao bi—bong goi hang hoa | 2(1/1) | 45 13 30 2

Tong cong 55 | 1260 | 419 818 38

4. Hwéng din sir dung chwong trinh:
4.1. Huéng dan xdc dinh néi dung va thoi gian cho cdc hoat dong ngoai khéa:

- Pé sinh vién c¢6 nhén thic day du vé nghé nghiép dang theo hoc, nha trudong b tri
tham quan mot sd co s& san xuét, kinh doanh phu hop véi nghé dio tao;

- Thoi gian cho hoat dong ngoai khoa dugc bd tri ngoai thoi gian dao tao chinh khoa
vao thoi diém phu hop.
4.2. Hiréng dan kiém tra hét mén hoc:

7 Thuc hién theo Quy dinh t6 chure thuc hién c}mqng trinh dao tao trinh do trung cép, cao
dang theo phuong thtrc tich liiy tin chi; quy ché kiém tra, thi, xét cong nhén tot nghiép tai
truong Cao dang Ly Ty Trong Thanh phé H6 Chi Minh ban hanh kém theo Quy¢t dinh s6
713/QD-LTT-DT ngay 19 thang 7 ndm 2017 cta Hi¢u truong Truong Cao dang Ly Tu
Trong TP. HCM.

4.3. Hiréng dan xét cong nhdn tot nghiép:

7 Thuc hién theo Quy dinh td chirc thue hién c,hu’o:ng trinh dao tao trinh do trung cép, cao
dang theo phuong thurc tich liy tin chi; quy ché ki€m tra, thi, xét cong nhén tot nghiép tai
truong Cao dang Ly Ty Trong Thanh phd H6 Chi Minh ban hanh kém theo Quyét dinh s6
713/QDb-LTT-DT ngay 19 thang 7 ndm 2017 cta Hiéu truong Truong Cao dang Ly Tu
Trong TP. HCM.

4.4. Cdc chii y khdc (néu c6)

Thanh phé Ho Chi Minh, ngay — thdang 5 nam 2019
HIEU TRUONG

Pham Hiru Léc




SO PO MOI LIEN HE VA TIEN TRINH PAO TAO CAC MON HQC

Tén nganh, nghé: Logistic
M3 nganh, nghé: 5340113

______________________________________

HOC KY 1

Gi4o duc thé chat (*)

Giao duc Chinh tri

Can ban vé Logistic

KV nang lam viéc véi

Marketing dich vu

Bao bi — Bdng goi hang

K¥ ning mém

Tin hoc

TRONG CHUONG TRINH PAO TAO

HOQC KY 2

Phap luat

Gi4o duc quéc phong -
An ninh

Anh van chuyén nganh

Piéu hanh van tai

Dich vu kho hang \(a
trung tam phén phoi

Thanh toan quéc té

Van tai da phuong thic

PO an mon hoc

Thug tap, thi,
Xet tot nghiép

Tiéng Anh 1

Tiéng Anh 2




CHUONG TRINH MON HOC

Tén mén hoc: CAN BAN VE LOGISTIC
Ma moén hoc: 09
Thoi gian thye hién mon hec: 75 gio; (Ly thuyét: 43 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)
. Vi tri, tinh chét ciia mén hoc:
- Vi tri: Pay 1la mon hoc co ban trong chuyén nganh dich vu Logistic

- Tinh chat: Mén hoc goém Dich vu Logistic; Quan tri Logistic; C4c chirc ning
Logistic; Phan biét Logistic va Chuoi cung ng; Khai niém Quan tri chuoi cung ung.

1. Muc tiéu mon hoc:

- Kién thic: Giai thich duoc cac khai niém chinh cua nganh, vai trd va tim quan trong
cua nganh Logistic vai nén kinh té va ting to chirc, cac mé hinh dich vu cha yéu va xu
hudng phat trien cua chung

- K§ nidng: Cap nhat théng tin thuc té sy phét trién dich vu Logistic Viét Nam,
ASEAN.

- Nang lwe tw chi va trach nhiém: Tich cyc va chuyén nghi¢p, yéu thich mon hoc dé
¢6 dong luc hoc tap, ing dung trong cbng viéc va doi song.

I11. N§i dung mon hoc:

1.N6i dung tong quat va phan bd thoi gian:

Thoi gian (gio)
S0 | Ten céic bai trong mon hoc Tong Ly Thyc hanh / thye | 8,
TT . ., | tap/ thi nghiém/
s0 thuyet tra

bai tap/ thio luin

1 Chwong 1: Khai niém dich vu
Logistic

1.1. Khaéi niém dich vu
Logistic theo WTO

1.2.  Khai niém dich vu

1 | Logistic theo Luat Viét Nam
1.3.  Khaéi niém dich vu
Logistic theo FIATA

15 9 6

Chuong 2: Téng quan vé Quan

tri Logistic
2 2.1. _ _Khal niém Quan tri 15 9 5
Logistic

2.2. Vai tro cua Logistic vai
nén Kinh té




S6
TT

Tén cac bai trong mon hoc

Thoi gian (gio)

Ly
thuyet

Thwe hanh / thuc
tap/ thi nghiém/
bai tap/ thao luan

Kiém

tra

2.3. Vai tro cua Logistic voi
mot to chue

2.4. Sy phét trién cua Quan tri
Logistic

Chuong 3: Cac hoat dong
Logistic

3.1  Cac hoat dong Logistic
3.2  Tich hgp cac hoat dong
Logistic

3.3 Co hoi phat trién va thach
thac trong tuong lai

15

Chuong 4: Khai niém Quan trj
Chuoi cung wng

4.1  Toéng quan vé Quan tri
chudi cung ung

4.2 Quan tri chudi cung tng
va Logistic

4.3  Cau trdc mang ludi chudi
cung tng

4.4  Cé&c Quy trinh hoat dong
chinh

15

Chuong 5: Cic méi quan hé
trong Chuoi cung &ng

5.1 M®i quan hé véi Logistic
5.? Dich vu Logistic 3PL—
Tong quan

5.3 ’chh vu Logistic 3PL—
Chi tiet

5.4  Logistic bén tht 4 va tha
5

15

Tong cong

75

43

30

2.Noi dung chi tiét:

Chwong 1: Khai niém dich vu Logistic

1. Muc tiéu:

- Gilp ngudi hoc nhan biét, khai ni¢m vé Logistic.

Thoi gian: 15 gio




- Giup khai niém quaén tri Logistic va chuoi cung ing

2. Noi dung chwong:

2.1.  Khai niém dich vu Logistic theo WTO Thoi gian: 5 gio
2.2.  Khai niém dich vu Logistic theo Luat Viét Nam Thoit gian: 5 gio
2.3.  Khai niém dich vu Logistic theo FIATA Thoit gian: 5 gio
Chuwong 2: Tong quan vé Quan tri Logistic Thai gian: 15 gio

1. Muc tiéu:
- Gitp nguoi hoc nhan biét, khai niém vé Logistic.

- Gitp khai ni¢ém quan tri Logistic.

2. N¢i dung chwong:

2.1.  Khai niém Quan tri Logistic Thoit gian: 3 gio
2.2.  Vai tro cua Logistic véi nén kinh té Thoi gian: 4 gio
2.3.  Vai tro cua Logistic vai mot to chirc Thot gian: 4 gio
2.4. Sy phat trién cua Quan tri Logistic Thoi gian: 4 gio
Chwong 3: Cac hoat dong Logistic Thot gian: 15 gio

1. Muc tiéu:
- Gitip ngudi hoc nhan biét, khai niém vé hoat dong Logistic.

- Gitp khai ni¢m tich hgp cac hoat dong Logistic

2. Noi dung chuwong:

2.1  Cac hoat dong Logistic Thoi gian: 5 gio
2.2 Tich hop cac hoat dong Logistic Thoi gian: 5 gio
2.3 Co hoi phat trién va thach thirc trong tuong lai Thoi gian: 5 gio
Chwong 4: Khai niém Quan tri Chudi cung ng Theoi gian: 15 gio

1. Muc tiéu:
- Gitp nguoi hoc nhan biét, khai niém vé Quan tri Chuoi cung ng.

- Gitp khai niém Quan tri va cau truc mang ludi chudi cung ung.

2. N¢i dung chwong:

2.1  Tbng quan vé Quan tri chudi cung ng Thoi gian: 3 gio
2.2 Quan tri chudi cung ing va Logistic Thoi gian: 4 gio
2.3 Cau tric mang ludi chudi cung tng Thoi gian: 4 gio
2.4 Cac Quy trinh hoat dong chinh Thot gian: 4 gio
Chuwong 5: Cac mdi quan hé trong Chudi cung wng Thoi gian: 15 gior

1. Muc tiéu:
- Gitip ngudi hoc nhén biét, khai niém vé Quan tri Chudi cung tng.

- Gitp khai niém Quan tri va cau truc mang ludi chudi cung ung.



2. N¢i dung chwong:

2.1 Mbi quan hé véi Logistic Thei gian: 3 gio
2.2 Dich vu Logistic 3PL— Téng quan Thei gian: 4 gio
2.3 Dich vu Logistic 3PL— Chi tiét Thoi gian: 4 gio
2.4 Logistic bén thi 4 va thir 5 Thoit gian: 4 gio

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mén héa/nha xuong: Phong hoc 1y thuyét
2. Trang thiét bi may moc: Méy chiéu va may vi tinh

3. Hoc li¢u, dung cy, nguyén vat liéu: Bang

4. Céc diéu kién khac:

V. Noi dung va phwong phap, danh gia:

1. No1 dung:

- Kién thire: Giai thich duoc cac khai niém chinh cua nganh, vai tro va tam quan trong
cua nganh Logistic véi nén kinh té va ting to6 chac, cdc md hinh dich vu chu yéu va xu
huéng phat trién cua ching

- K§ ning: Cap nhat thong tin thuc té su phaét trién dich vu Logistic Viét Nam, ASEAN.

- Ning lwe tw chii va trach nhiém: Tich cuc va chuyén nghiép, yéu thich mén hoc dé c6
dong luc hoc tap, tng dung trong céng viéc va doi song.

- Kiém tra ly thuyét voi cac noi dung da hoc c6 lién hé vai thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cia cac nhdm qua cac bai thyc hanh.
- Danh gid trong qua trinh hoc: Kiém tra viét (Tu luan va trac nghiém)

- Panh gia cudi mon hoc: Kiém tra theo hinh thic: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dan thyue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh d6 trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Déi voi gido vién, giang vién: Gido vién trude khi giang day can phai can cu vao noi
dung cua ting bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Déi véi nguoi hoc: Ngudi hoe trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thyuc hién bai hoc dé dam bao chat Iugng hoc.

3. Nhirng trong tim can chua y: Chwong 3, chuong 4, chuong 5

4. Tai liéu tham khao:

[1]. Logistic Service Management, Vién Nghién ctu va Phat trién Logistic, 2015
[2]. Fundamental of Logistic Management, AFFA 2014.

[3]. Luat Thuong Mai 2005

5. Ghi chu va giai thich (néu co).



CHUONG TRINH MON HOC

Tén mén hoc: KY NANG LAM VIEC VOI MAY MOC THIET BI
Ma moén hoc: 10
Thoi gian thye hién moén hec: 30 gio; (Ly thuyét: 13 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)
. Vi tri, tinh chét ciia mén hoc:
- Vi tri: Bay 1a mon hoc co ban cta nganh Logistic

- Tinh chat: Man hoc trinh bay cac k§ nang lam viéc véi may moc thiét bi van phong,
lam viéc vai thiét tai kho bai, trung tdm phan phoi, lam viéc trong moi truong bén cang,
san bay

1. Muc tiéu mon hoc:

- Kién thire: Hiéu va trinh bay dugc cac Kién thirc co ban lién quan Qén mot sé ky
nang lam viéc thuong dugc tng dung pho bién trong dich vu Logistic. Cu thé nhu:

+ Vai tro cua viéc lam viéc trén hé théng may tinh, thu thap théng tin, tinh toan cac
thong so tai trong, kich thudc, thoi gian, tién té.

+ Nhap s6 lidu, danh méay chung tir, to khai Hai quan, in an, sao luc,... trong van tai
ngoai thuong.

+ Vai trd cua viéc dong hang, bao goi, chang budc, diéu khién may xép da trong hoat
dong kho van.

+ CAc yéu cau can ban (an toan, kinh té) khi lam viéc trong khu vuc c6 cac phuong
tién van tai chuyén dung duong bo, duong thuy, duong hang khong.

- Ky nang:
+ Tinh toan co ban va nhap dix liéu trén hé thong may tinh.
+ Str dung may in ching tur, scan, photocopy, may in, may quét mé vach.

+ Tiép can an toan, dang cach véi cac thiét bi hién truong: container, pallet, xe nang,
cau truc, may dong goi, xe kéo, xe tai.

+ Phan biét cac khu vuc chtrc ning va thiét bi chuyén ding tai cang bién, cang hang
khong.

- Néng luc tw chi va trach nhiém: Tap trung, tich cyc hoan thanh cong viéc. Than
trong, dat khoat va khan truong khi hoat dong. Nghiém tdc va than thién trong méi truong
lam viéc.

I11. Ngi dung mon hoc:

1.N6i dung tong quat va phan bé thoi gian:

Thoi gian (gio)

'SI'(')I' Tén c4c bai trong mén hoc Tong | Ly Thye hanh /thye | kg
tap/ thi nghiém/
bai tap/ thao luan

s6 thuyét tra

10



Thoi gian (gio)

So

T Tén cac bai trong mon hoc Tong Ly

so thuyét

Thwe hanh / thuc
tap/ thi nghiém/
bai tap/ thao luan

Kiém

tra

1 Chuong 1: Thiét bi Viin phong 9 3
1.1. Nhap dir li¢u
1.2. Tinh toan can ban

1.3.In-Sao-Luu-Chuyén Chung
tir

6

2 | Chwong 2: Thiét bi Kho hang 9 3
2.1. May in, may quét méd vach
2.2. M4y déng gbi, bao cudn
2.3. K& kho - Xe nang

3 | Chuwong 3: Thiét bi Cang bién 9 2
3.1. Thiét bi Cau bén

3.2. Thiét bi Cau truc-Chuyén tai
3.3. Thiét bj Bai Container

4 | Chwong 4: Thiét bi Cang hang| 9 3
khéng

4.1. Thiét bi dich vu mat dat

4.2. Thiét bi Kho hang Hang
khéng

4.3. Thjét bi kiém tra an ninh —
soi chiéu

5 | Chwong 5: Thiét bi Pgi xe 9 2
5.1. Xe tai
5.2. Xe dau kéo

5.3. Céc loai Container, Ro-
moocC

Téong cong 45 13

30

2.Ndi dung chi tiét:

Chuong 1: Thiét bi Viin phong
1.1. Nhap dit lieu

1.2. Tinh toan can ban
1.3.In-Sao-Luu-Chuyén Chung tir
Chuwong 2: Thiét bi Kho hang

Thoi gian: 9 gio

Thoi gian: 3 gio

Thot gian: 3 gio

Thoi gian: 3 gio

Thoi gian: 9 gio

11




2.1. May in, may quét ma vach

2.2. May dong goi, bao cudn

2.3. Ké kho - Xe nang

Chuong 3: Thiét bi Cang bién

3.1. Thiét bi Cau bén

3.2. Thiét bj Cau truc-Chuyén tai

3.3. Thiét bi Bai Container

Chuwong 4: Thiét bi Cang hang khéng
4.1. Thiét bi dich vu mat dat

4.2. Thiét bi Kho hang Hang khong
4.3. Thiét bi kiém tra an ninh — soi chiéu
Chuwong 5: Thiét bi Pdi xe

5.1. Xe tai

5.2. Xe dau kéo

5.3. Céc loai Container, Ro-moéc

IV. Diéu kién thyc hién mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:

2. Trang thiét bi may moc:
3. Hoc li¢u, dung cu, nguyén vat li¢u:
4. Cac diéu kién khac:

V. Noéi dung va phwong phap, danh gia:

1. No1 dung:

Thoi gian: 3 gio
Thoi gian: 3 gio
Thoi gian: 3 gio
Thoi gian: 9 gio
Thoi gian: 3 gio
Thoi gian: 3 gio
Thoi gian: 3 gio
Thoi gian: 9 gio
Thoi gian: 3 gio
Thot gian: 3 gio
Thoi gian: 3 gio
Thot gian: 9 gio
Thoit gian: 3 gio
Thoi gian: 3 gio
Thoi gian: 3 gio

- Kién thire: Hicu va trinh bay duoc céc kién thirc co ban lién quan dén mot so ky
nang lam viéc thuong dugc tng dung pho bién trong dich vu Logistic. Cu thé nhu:

+ Vai tro cua viéc lam viéc trén h¢ 'ghéng may tinh, thu thap thong tin, tinh toan cac
thdng so tai trong, kich thudc, thoi gian, tién té.

+ Nhap s liéu, danh mdy chang tir, to khai Hai quan, in an, sao luc,... trong van tai
ngoai thuong.

+ Vai trd cua viéc dong hang, bao goi, ching budc, didu khién may xép d& trong
hoat dong kho van.

+ CAc yéu cau can ban (an toan, kinh té) khi 1am viéc trong khu vuc ¢ cac phuong
tién van tai chuyén dung duong bo, duong thuy, duong hang khong.

- Ky nang:
+ Tinh toan co ban va nhap dir liéu trén hé thdng may tinh.
+ Suir dung may in ching tr, scan, photocopy, may in, may quét ma vach.

+ Tiép can an toan, dung cach vai cac thiét bi hién truong: container, pallet, xe nang,
cau truc, may dong goi, xe kéo, xe tai.
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+ Phan biét cac khu vuc chtrc nang va thiét bi chuyén ding tai cang bién, cang hang
khong.

— Nang lyc tw chi va trach nhiém: Tap trung, tich cyc hoan thanh cong viéc. Than
trong, dat khoat va khan truong khi hoat dong. Nghiém tdc va than thién trong méi truong
lam viéc.
2. Phuong phép:

- Kiém tra ly thuyét véi céc noi dung da hoc c6 lién hé véi thuc tign.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cadc nhom qua cac bai thuc
hanh.

- Panh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Panh gia cudi mdn hoc: Kiém tra theo hinh thuc: Van dap, Viét (T luan, Tric
nghiém)

VI. Huéng din thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trudc khi giang day can phai can clr vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chat
luong giang day.

- Déi véi nguoi hoc: Nguoi hoc trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tdm can chu y: Chuong 3, chuong 4, chuong 5

4. Tai liéu tham khao:

Tai liéu chinh:

[1]. K§ nang lam viéc voi thiét bi van phong danh cho nhan vién Logistic, Vién nghién
cau va phat trien Logistic, 2016

[2]. K§ nang lam viéc véi thiét bi kho hang, Vién nghién ctu va phat trién Logistic, 2016
[3]. K§ ning lam viéc véi Thiét bi cang bién, Vién nghién ctu va phat trién Logistic, 2016

[4]. K§ ning lam viéc véi Thiét bi ga hang hoa hang khong, Vién nghién ciru va phét trién
Logistic, 2016

[5]. K§ ning lam viéc véi Doi xe van tai — Dau kéo, Vién nghién ctiu va phat trién
Logistic, 2016.

5. Ghi chii va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mon hoc: ANH VAN CHUYEN NGANH LOGISTIC
Ma moén hoc: 11
Thoi gian thyc hién mén hoc: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)
I. Vi tri, tinh chét ciia mén hoc:
- Vi tri: M6n hoc duoc thiét ké sau khi hoc mén anh vin can ban

- Tinh chat: Mdn hoc nay gom k§ nang st dung tiéng Anh chuyen nganh Logistic,
ngon ngir giao tlep lién quan dén kho van, phuong tién van chuyén, cau tric ngir phap va
tir vung theo chu dé giao nhan hang hoa.

I1. Muc tiéu mon hoc:
- Kién thirc:
+ Trinh bay duoc nhiing hoat dong thudng ngay lién quan dén nganh Logistic

+ Nhan biét, so sanh, rit ra nhan xét vé su khéc biét va nhimg diém tuong dong giira
cac phuong tién van chuyén

+ Giai thich va sur dung dugc cac tir mai thong qua cac bai luyén doc, luyén nghe

+ Thao luan bang tiéng Anh cac chii dé lién quan dén giao nhan, van chuyén hang
héa, kho van...

+ Hoc cac mau cau va cach viét cac bai viét ngan theo tirng cha dé: thu dién tu, thu
xin viéc, loi nhan...

- Ky nang:
+ Van dung cac tir vung lién quan dén nganh Logistic
+ St dung tir mai két hop véi cac diém ngir phap vira hoc xong dé dit cau.
+ Nghe, dién khuyét va tom tat y chinh trong ting bai luyén nghe.
 + Luyén tap bai déi thoai theo ting cap, biét cach thuc hién thao luan nhém theo chu
dée goiy.
+ Poc cac doan van co chi dé lién quan dén giao nhan, van chuyen hang héa, kho
van va tra loi cac cau hoi doc hiéu.
+ Viét mot 1a thu lién quan dén kho van (formal & informal), 16i nhan, giao nhan
hang hoa.
- Nang luc tw chi va trach nhiém:
+ Ling nghe, san sang tiép nhan thdng tin tir gido vién
+ Tham gia tich cuc vao viéc hoc tap, thuc hanh nghe, néi, cac hoat dong khac cua
16p. ..

+ Ty tin trong giao tiép, dua ra cac quan diém chinh caa minh théng qua thao luan
nhom.

I11. N§i dung mén hoc:
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1. Noi dung tong quat va phéan bb thoi gian:

)
TT

Tén cac bai trong mon hoc

Tho1t gian (g10)

Téng

A

SO

thuyét

Thuc hanh / thuc
tap/ thi nghiém/ bai
tap/ thao luan

Kiém

tra

UNIT 1: INTRODUCTION
TO LOGISTIC

1.1 Vocabulary

1.2 Listening

1.3 Grammar

1.4 Speaking

1.5 Readingcomprehension
1.6 Writing

10

4

UNIT 2: LOGISTIC
SERVICES

2.1 Vocabulary

2.2 Listening

2.3 Grammar

2.4 Speaking

2.5 Readingcomprehension
2.6 Writing

10

UNIT 3: INVENTORY
MANAGEMENT AND
PROCUREMENT

3.1 Vocabulary

3.2. Listening and answering
questions

3.3 Grammar
3.4.Reading
3.5. Speaking
3.6.Writing

10

UNIT 4. MODES OF
TRANSPORT

4.1 Vocabulary

4.2 Listening and answering
questions about freight traffic

4.3 Grammar

10
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S
TT

Tén cac bai trong mon hoc

Thoi gian (gi0)

thuyét

Thyc hanh / thuc
tap/ thi nghiém/ bai
tap/ thao luan

Kiém

tra

4.4 Reading
4.5 Speaking
4.6 Writing

UNIT 5: PLANNING AND
ARRANGING TRANSPORT

5.1 Vocabulary

5.2 Listening and answering
questions about the container
and fill the missing details and
label the drawing.

5.3 Grammar
5.4 Reading
5.5 Speaking
5.6 Writing

10

UNIT 6: SHIPPING GOODS
6.1 Vocabulary

6.2 Listening

6.3 Grammar

6.4 Reading

6.5 Speaking

6.6 Writing

10

UNIT 7: WAREHOUSING
AND STORAGE

7.1 Vocabulary
7.2 Grammar
7.3 Reading
7.4 Speaking
7.5 Writing

10

UNIT 8:
DOCUMENTATION

8.1Documents in International
Trade

8.2 Import Instructions
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Thoi gian (gi0)
'SI'E)I' Tén céc bai trong mon hoc Tong | Ly Thyc hanh / thyc Kiém
. thuvét tap/ thi nghiém/ bai
50 Y | tap/ thao luan tra
8.3 Payment Method

Téng cong 75 43 30 2
2. Noi dung chi tiét:
UNIT 1: INTRODUCTION TO LOGISTIC Thaoi gian: 10 gio

1.1 Vocabulary: Definition of Logistic

1.2 Listening: Describing people’s jobs in Logistic

1.3 Grammar: Word form (Complete the table using the correct word form)

1.4 Speaking: Talking about Job responsibilities/ Regular activities

1.5 Readingcomprehension: China’s booming export business

1.6 Writing: A message / Taking the notes / Complete job details.

UNIT 2: LOGISTIC SERVICES Thai gian: 10 gio
2.1 Vocabulary: Definition of Logistic services

2.2 Listening: Logistic providers present their services

2.3 Grammar: Word form / Complete the table using the correct word form

2.4.Speaking: Talking about selling your company’s Logistic services to the customer /
Explaining onine services.

2.5 Readingcomprehension: Recent trends in 3PL.
2.6 Writing: Website advertisements for value — added services.
UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT
Thoi gian: 10 gio
3.1 Vocabulary: Key terms in inventory management and procurement

3.2 Listening and answering questions: about strategies for negotiating with
suppliers.

3.3 Grammar: Passive form (Complete the table using the passive form/ Giving for
opinions, making suggestions, agreeing).

3.4 Reading: Strategic sourcing in procuremen
3.5 Speaking: Explaining online services.

3.6 Writing: Website advertisements for value — added services/ Answering questions for
discussion.

UNIT 3: INVENTORY MANAGEMENT AND PROCUREMENT
Thoi gian: 10 gio
3.1 Vocabulary: Key terms in inventory management and procurement
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3.2 Listening and answering questions: about strategies for negotiating with
suppliers.

3.3 Grammar: Passive form (Complete the table using the passive form/ Giving for
opinions, making suggestions, agreeing).

3.4 Reading: Strategic sourcing in procuremen
3.5 Speaking: Explaining online services.

3.6 Writing: Website advertisements for value — added services/ Answering questions for
discussion.

UNIT 5: PLANNING AND ARRANGING TRANSPORT
Thoi gian: 10 gio
5.1 Vocabulary: Planning and arranging transport; Non — metric measurement

5.2 Listening and answering questions about the container and fill the missing details and
label the drawing.

5.3 Grammar: Making enquiries, advising the customers, advising the customers,
offering alternatives.

5.4 Reading: A successful story
5.5 Speaking: Recommend freight insurance

5.6 Writing: Requesting a quotation - Write an email asking for quotation/ Put the words
in the right order.

UNIT 6: SHIPPING GOODS Thaoi gian: 10 gio
6.1 Vocabulary: Shipping goods / Label the shipping markings

6.2 Listening: Informing someone about problems

6.3 Grammar: Imperative - Explanning how to do something/ Giving advice of shipment.
6.4 Reading: Chaos at Heathrow’s New Terminal 5

6.5 Speaking: Logistic problems

6.6 Writing: E — mail for shipping instruction, Write an email informing someone about
problems; Put the words in the right order.

UNIT 7: WAREHOUSING AND STORAGE Thai gian: 10 gio
7.1 Vocabulary: warehouse equipment/ Some steps in the goods receiving process

7.2 Grammar: Passive - Complete the senteances with passive form, Further practice for
passive form.

7.3 Reading: Warehousing today

7.4 Speaking: Talking about advantages and possible improvements

7.5 Writing: Describing the steps of a process, put the words in the right order.

UNIT 8: DOCUMENTATION Thai gian: 10 gio
8.1 Documents in International Trade

8.2 Import Instructions
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8.3 Payment Method

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:

2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Cac diéu kién khac:

V. Noi dung va phwong phap, danh gia:

1. No1 dung:

- Kién thic:

+ Trinh bay dugc nhiing hoat dong thuong ngay lién quan dén nganh Logistic

+ Nhan biét, so sanh, rit ra nhan xét vé sy khac biét va nhimg diém twong dong giita cac
phuong ti¢n van chuyen

+ Giai thich va su dung duoc cac tir mai thong qua cac bai luyén doc, luyén nghe

+ Thao luan bang tiéng Anh cac chu dé lién quan dén giao nhan, van chuyén hang hoa,
kho van...

+ Hoc cac mau clu va cach viét cac bai viét ngan theo ting chi dé: thu dién tir, thu xin
viéc, loi1 nhan. ..

- Ky nang:

+ Van dung cac tir vung lién quan dén nganh Logistic

+Sir dung tir méi két hop véi cac diém ngit phap vira hoc xong dé dat cau.

+Nghe, dién khuyét va tom tat y chinh trong tirng bai luyén nghe.

+Luyén tap bai ddi thoai theo ting cdp, biét cach thuc hién thao luan nhém theo chu dé
goty.

+Poc cac doan van co chu dé lién quan dén giao nhan, van chuyén hang hda, kho van va
tra loi cac cau hoi doc hiéu.

+Viét mot 1a thu lién quan dén kho van (formal & informal), 16i nhin, giao nhan hang hoa.
-Nang luc tu chi va trach nhiém:

+Lang nghe, sin sang tiép nhan thong tin tir gi4o vién

+Tham gia tich cuc vao viéc hoc tap, thuc hanh nghe, ndi, cac hoat dong khac cua lop...
+Tuy tin trong giao tiép, dua ra cac quan diém chinh ciia minh théng qua thao luan nhom.
2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé vai thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Danh gia cudi mén hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)

VI. Huwéng dén thue hién mén hoc:
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1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Dbi vé6i gido vién, giang vién: Gido vién trude khi giang day can phai cin cir vao noi
dung cua ting bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Déi véi nguoi hoc: Ngudi hoce trudc khi hoc can phai can cir vao ndi dung caa tirng bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tdm can chu y: Chuong 3, chuong 4, chuong 5
4. Tai liéu tham khao:

[1]. English for Logistic - Student’s book with CD ROM, Marion Grussendord, Oxford
Business English, 2013

5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mén hoc: PIEU HANH VAN TAI

Ma moén hoc: 12

Thoi gian thyce hién moén hec: 60 gio; (Ly thuyét: 28 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

- Vi tri: M6n hoc nay la mén hoc co sd trong chuyén nganh dich vu Logistic

- Tinh chat: Mon hoc gom hanh lang van tai, dia Iy van tai, cac phuong thirc van tai, cac
nha cung cap dich vu van tai; Cac chung tir thdng dung trong van tai(Booking Note, Bill
of Lading, Shipping Advice, Arrival Notice...); So lugc cac hdng tau, hdng hang khéng va
cac cong ty chuyén ché van tai bang container hién c6 trén thé gi6i va tai Viét Nam

I1. Muc tiéu mon hoc:

—  Kién thire: Hiéu va trinh bay dwoc nhiing kién thirc co ban vé van tai hang hoa,
hanh lang van tai, tuyen duong, phuong tién voi cac phuong thirc van tai thong dung.bay
la kién thirc tién d& cho mén hoc Giao nhan van tai qudc té.

— K¥ nang: Van dung kién thuc dé lya chon gidi phap van tai phu hop véi cac yéu
cau van chuyén hang hoa trong nudc va quéc té, chon nha cung cap dich vu, phuong tién,
cudc phi va chung tir phu hop.

— Ning lwe tw chi va trach nhi€ém: Nghiém tic tuan thu theo quy dinh Nha nuéc va
thyc hién dang cac nghiép vy, quy trinh van tai.

III. Noi dung mon hoc:
1.N6i dung tong quat va phan bo thoi gian:

Thoi gian (gio)
'E?I' Tén cac bai trong mén hoc Tong | Ly Thyc hanh / thye | g;dy,
. thuvét tap/ thi nghiém/
50 YU'! bai tap/ thaoluan | tra
1 Chuong 1: Hanh lang van tai 12 6 6
1.1. Khai niém vé hanh lang van
tai
1.2. Cac hanh lang vén tdi trén
the giai
1.3. Cac hanh lang van tai ¢
ASEAN
1.4. Céac hanh lang van tai Viét
Nam
1.5. Hé théng giao théng van tai
Viét Nam
2 Chuwong 2: Cac phwong thuc | 12 6 6
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S6
TT

Tén cac bai trong mon hoc

Thoi gian (gio)

Ly
thuyeét

Thwe hanh / thuc
tap/ thi nghiém/
bai tap/ thao luan

Kiém

tra

van tai
2.1. Van tai hang hoa duong bién

2.2. Van tai hang hoa duong
hang khdong

2.3. Van tai duong bo
2.4. Van tai da phuong thuc
2.5. Van tai duong thuy noéi dia

Chwong 3: Ngwoi chuyén ché
3.1. Nguoi chuyén ché duong
bién

3.2. Nguoi chuyén chd duong
hang khdéng

3.3. Nguoi chuyén cho duong bo

3.4. Nguoi chuyén chd duong
thuy noi dia

12

Chuwong 4: Cac chirng tr van
tai

4.1. Quy trinh dich vu

4.2. Gidy luu cudc thué van tai
4.3. Van don duong bién

4.4. Van don duong hang khong
4.5. Théng béo giao hang

4.6. Thong bao hang dén

12

Chuwong 5: Chi phi van tai
5.1. Cuéc van chuyén

5.2. Phi tai cang

5.3. Phi duong bo

5.4. Phi xép da/lam hang
5.5. Cac loai phi khac.

12

Tong cong

60

28

30

2. Ndi dung chi tiét:

Chuwong 1: Hanh lang van tai

1.1. Khai niém vé hanh lang van tai

Thoi gian: 12 gio

Thoi gian: 1 gio
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1.2. Céc hanh lang van tai trén thé gioi
1.3. Céc hanh lang van tai & ASEAN

1.4. Céc hanh lang van tai Viét Nam

1.5. Hé thdng giao théng van tai Viét Nam

Thoi gian: 3 gio

Thoi gian
Thoi gian
Thoi gian

: 3 gio
: 3 gio
. 2 gio

Chwong 2: Cac phwong thirc van tai Thoi gian: 12 gio

2.1. Van tai hang hoa duong bién Thoi gian: 2 gio

2.2. Van tai hang hoa duong hang khéng Thoi gian: 2 gio

2.3. Van tai duong bo Thoit gian: 2 gio
2.4. Van tai da phuong thic Thoi gian: 3 gio
2.5. Van tai duong thuy néi dia Thoi gian: 3 gio

Chuwong 3: Nguwoi chuyén ché

Theoti gian: 12 gio

3.1. Nguoi chuyén cho duong bién Thoi gian: 3 gio
3.2. Nguoi chuyén cho duong hang khdng Thoi gian: 3 gio
3.3. Nguoi chuyén cho duong bo Thoit gian: 3 gio

3.4. Nguoi chuyén cho duong thuy néi dia Thoit gian: 3 gio

Chuwong 4: Cac chirng tir van tai

Thoi gian: 12 gio

4.1. Quy trinh dich vu Thoi gian: 2 gio
4.2. Gidy luu cuéc thué van tai Thoi gian: 2 gio
4.3. Van don duong bién Thoi gian: 2 gio
4.4. Van don duong hang khdng Thoi gian: 2 gio
4.5. Théng bao giao hang Thoi gian: 2 gio
4.6. Thong bao hang dén Thoi gian: 2 gio

Chuwong 5: Chi phi van tai

Thai gian: 12 gio

5.1. Cuéc van chuyén Thoi gian: 2 gio
5.2. Phi tai cang Thoi gian: 3 gio
5.3. Phi duong bo Thoi gian: 3 gio
5.4. Phi xép d&/lam hang Thoi gian: 2 gio
5.5. Cac loai phi khéc. Thoi gian: 2 gio

IV. Piéu kién thue hién mén hoc:

1. Phong hoc chuyén mon hda/nha xudng:
2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. C4c diéu kién khéc:

V. Noi dung va phuwong phap, danh gia:
1. No1 dung:
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— Kién thirc: Hiéu va trinh bay duoc nhitng kién thic co ban vé van tai hang hoa,
hanh lang van tai, tuyen duodng, phuong tién Voi cac phuong thirc van tai thong dung.bay
|a kién thuc tién d& cho mén hoc Giao nhan van tai quéc té.

— K¥ ning: Vén dung kién thuc dé lya chon giai phap van tai phu hop véi cac yéu
cau van chuyén hang hoa trong nudc va quéc té, chon nha cung cap dich vu, phuong tién,
cudce phi va ching tir phu hop.

— Ning luc tw chii va trach nhiém: Nghiém tlc tudn thu theo quy dinh Nha nudc va
thuc hién dang cac nghiép vu, quy trinh van tai.

2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé véi thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Paénh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dén thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trude khi giang day can phai can cu vao noi
dung cua ting bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Pai véi nguoi hoc: Ngudi hoc trudc khi hoc can phai can cir vao noi dung caa ting bai
hoc chuan bi day du cac diéu kién thyuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tim can chu y: Chuong 3, chuong 4, chuong 5

4. Tai liéu tham khao:

[1]. Transport Operations, AFFA 2014

[2]. Triéu Hong Cam (2006), Gi4o trinh Van tai — Bao hiém ngoai thuong, NXB Vin Hoa
Sai Gon

5. Ghi chu va giai thich (néu co).

24



CHUONG TRINH MON HOC

Tén mén hoc: DICH VU GIAO NHAN VAN TAI QUOC TE

Ma moén hoc: 13

Thoi gian thue hién mén hoc: 105 gid; (Ly thuyét: 43 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 60 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

- Vi tri: M6n hoc nay duoc thiét ké hoc sau mén dich vu kho hang va trung tdm phan phi
- Tinh chét: Gidi thiéu quy trinh giao nhan hang héa xuét nhap khau tiéu chuan; Gigi thigu
cac to chirc Quoc te lién quan va cac Cong wdc chu yeu trong van tai va giao nhan hang
hoa quoc t&; Lap chung tir Van tai Bién (B/L), van tai hang khdng (AWB) Soan thao béao
gia cudc phi va dich vu.

I1. Muc tiéu mon hoc:

- Kién thire: Trang bj cho sinh vién kién thirc tong quan vé hoat dong giao nhan van tai
qudc té, cac t6 chirc qudc té lién quan, hoat dong hang tau, hang hang khong, dia ly van
tai, ching tir van tai (van don), cudc phi, cac kién thirc can c6 ctua ngudi giao nhan, cap
nhat thdng tin thuc té thi treong Viét Nam, ASEAN

- K¥ ning: Két thic mén hoc, hoc vién co thé giai thich dugc trach nhiém chinh cua
ngudi cung cap dich vu giao nhan, biet cach chon lya cac phuong ti¢n va tuyen duong van
tai, tinh cudc va chi phi lién quan; Thuc hién quy trinh giao nhan hang Xuat/Nhap khau,
chon container, book tau, danh Bill, xuat Iénh,...cho mot 16 hang tiéu chuan; Ap dung cho
Van tai Bién va Van tai Hang khong.

- Ning lyc tw chi va trach nhi¢ém: Tich cuc va chuyén nghiép phuc vu khach hang, kién
tri tim giai phap tot dap ng yéu cau dich vu véi chi phi thap nhat cho céng ty

III. N§i dung mon hoc:

1. Noi dung tong quat va phin bo thoi gian:

Thoi gian (gio)
'??I' Tén cic bai trong mon hoe | Tong | |y Thye hanh / thye | gigm
. thuvét tap/ thi nghiém/
50 YU'! bai tap/ thaoluan | tra
1 Chwong 1: Giao nhan van tai 9 12

quéc té va nganh kinh doanh
giao nhan van tai

1.1. Méi quan hé tuong tac gitra
thuong mai quoc té va hoat dong
giao nhan van tai

1.2. Dich vu giao nhan van tai va
tinh trang phép ly cua nha giao
nhan van tai

1.3. FIATA va vai tro trong
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S6
TT

Tén cac bai trong mon hoc

Thoi gian (gio)

Ly
thuyeét

Thwe hanh / thuc
tap/ thi nghiém/
bai tap/ thao luan

Kiém

tra

nganh Van tai va Logistic

1.4. Quy dinh vé mé hinh kinh
doanh va diéu kign kinh doanh
chuan

1.5. Chuyén mén yéu cau cua
mot nha giao

Chuong 2: Piéu hanh van tai

2.1. Van tai duong bién va
duong thuy

2.2. Van tai duong hang khong
2.3. Van tai duong bo

2.4. biéu hanh van tai da phuong
thac

2.5. Chi phi van tai va giao nhan

12

Chuong 3: Tong quan vé giao
thong van tai lién quan den dia
ly

3.1 Cac chau luc va quéc gia
quan trong nhat

3.2 Hanh lang van tai trén thé
gioi

3.3 biéu kién vat chat va khi hau
3.4 MUi gio

3.5 bia chinh tri

12

Chuwong 4: Biéu miu FIATA
va chikng tir van tai

4.1 Van don dudng bién

4.2 Van don duong hang khéng

4.3 Cac
FIATA

4.4 Céac Biéu mau cua FIATA

4.5 Quy dinh cua Viét Nam vé
chung tir van tai

loai ching tr cua

12

Chwong 5: Dich vu giao nhan
van tai va Logistic & Viét Nam

12
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Thoi gian (gio)

'?E)I' Tén cac bai trong mén hoc Téong Ly Thuc hanh / thwe | x4,
tap/ thi nghiém/

so | thuyet | . tap/ thao luan

tra

va ASEAN

5.1 T6 chirc Pai dién chinh thuc
5.2 Khung phép ly cho giao nhan
va Logistic

5.3 DPinh nghia vé giao nhan va
Logistic

5.4 Piéu kién kinh doanh chuén
cua VLA

55 Két ndi thuong mai va
Logistic ASEAN.

Tong cong 105 43 60 2

2. Ndi dung chi tiét:
Chuwong 1: Giao nhan van tai quéc té va nganh kinh doanh giao nhan van tai

Thoi gian: 21 gio
1.1. Méi quan hé tuong tac gitra thuong mai quéc té va hoat dong giao nhan van tai

Thot gian: 4 gio
1.2. Dich vu giao nhan van tai va tinh trang phap ly cia nha giao nhan van tai

Thoi gian: 4 gio
1.3. FIATA va vai tro trong nganh Van tai va Logistic Thoi gian: 5 gio
1.4. Quy dinh vé mé hinh kinh doanh va diéu kién kinh doanh chuan

Thot gian: 4 gio
1.5. Chuy&n mén yéu cau cua mét nha giao Thoi gian: 4 gio
Chuwong 2: Piéu hanh van tai Thoi gian: 21 gio
2.1. Van tai dudng bién va duong thay Thoi gian: 4 gio
2.2. Van tai duong hang khong Thoi gian: 4 gio
2.3. Van tai duong bo Thoi gian: 4 gio
2.4. biéu hanh van tai da phwong thirc Thoi gian: 5 gio
2.5. Chi phi van tai va giao nhan Thoi gian: 4 gio

Chuwong 3: Tong quan veé giao théng van tai lién quan dén dia ly

Thoi gian: 21 gio
3.1 Céc chau luc va qubc gia quan trong nhat Thoi gian: 4 gio
3.2 Hanh lang van tai trén thé gigi Thoi gian: 4 gio
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3.3 Diéu kién vat chat va khi hau Thoi gian: 5 gio

3.4 Mui gio Thoi gian: 4 gio
3.5 bia chinh tri Thoi gian: 4 gio
Chuong 4: Biéu miu FIATA va chitng tir van tai Thai gian: 21 gio

4.1 Van don dudng bién (6n tap) Thoi gian: 4 gio

4.2 Van don duong hang khéng(on tap) Thoi gian: 4 gio

4.3 Céc loai chung tir cua FIATA Thoi gian: 4 gio

4.4 Céc Biéu mau cua FIATA Thoi gian: 4 gio
4.5 Quy dinh caa Viét Nam vé ching tir van tai Thei gian: 5 gio

Chuong 5: Dich vu giao nhan van tai va Logistic ¢ Viét Nam va ASEAN Thoi gian:
21 gio

5.1 T6 chac Pai dién chinh thuc Thoi gian: 4 gio
5.2 Khung phéap ly cho giao nhan va Logistic Thoi gian: 4 gio
5.3 Dinh nghia vé giao nhan va Logistic Thoti gian: 4 gio
5.4 Piéu kién kinh doanh chuan caa VLA Thoi gian: 5 gio
5.5 Két noi thuong mai va Logistic ASEAN. Thoi gian: 4 gio

IV. Piéu kién thue hi¢n mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:
2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. C4c diéu kién khéc:

V. Noéi dung va phwong phap, danh gia:
1. Noi dung:

- Kién thire: Trang bj cho sinh vién kién thirc tong quan vé hoat dong giao nhan van tai
qudc té, cac t6 chirc qudc té lién quan, hoat dong hang tau, hdng hang khong, dia ly van
tai, chirng tir van tai (van don), cudc phi, cac kién thirc can c6 cua ngudi giao nhan, cap
nhat thdng tin thuc té thi treong Vit Nam, ASEAN

- K§ niing: Két thiic mdn hoc, hoc vién cd thé giai thich duoc trach nhiém chinh cua
ngudi cung cap dich vu giao nhan, biét cach chon lya cic phuong tién va tuyén dudng van
tai, tinh cudc va chi phi lién quan; Thuc hién quy trinh giao nhan hang Xuat/Nhap khau,
chon container, book tau, danh Bill, xuat Iénh,...cho mdt 16 hang tiéu chuan; Ap dung cho
Van tai Bién va Van tai Hang khong.

- Nang luc tw chi va trach nhiém: Tich cuc va chuyén nghiép phuc vu khach hang, kién
tri tim giai phap tot dap @ng yéu cau dich vu véi chi phi thap nhét cho cong ty

2. Phuong phéap:

Kiém tra ly thuyét voi cac noi dung da hoc c6 lién hé vai thuc tién.

Thuc hanh: Kiém tra va danh gia cac bai thao luan caa cac nhdm qua cac bai thuc hanh.

Panh gia trong qua trinh hoc: Kiém tra viét (Ty luan va trac nghiém)
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- Paénh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huwéng dén thuc hién mén hoc:

1. Pham vi 4p dung mén hoc: mdn hoc duoc sir dung dé giang day cho trinh d6 Trung cip
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trude khi giang day can phai can cur vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chat
lugng giang day.

- Péi véi nguoi hoc: Ngudi hoc trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tim can chu ¥: Chuong 3, chuong 4, chuong 5
4. Tai liéu tham khao:

[1]. TS Trinh Thi Thu Huong. Van tai va bao hiém trong ngoai thuong. Ha Nai, NXB
théng tin va truyen thong, 2011.

[2]. PGS-TS Hoang Vin Chau, Nguyén Hong Pam. Van tai va bao hiém trong ngoai
thuong. Ha N6i, NXB giao duc, 2003.

[3]. Pham Manh Hién. Nghiép vu giao nhan van tai va bao hiém trong ngoai thuong. Ha
No6i, NXB Lao dong xa hoi, 2010

5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOQC

Tén mén hoc: VAN TAI PA PHUONG THUC

Ma moén hoc: 14

Thoi gian thye hién moén hec: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

Vi tri: Mdn hoc nay duoc thiét ké sau sau khi hoc mén Diéu hanh van tai va Dich vu giao
nhan van tai quoc te

Tinh chat: Mén hoc gom Van tai da phuong thirc theo Lién hop quéc va theo Luat Viét
Nam; Cac k¥ thuat va phuong tién, thiét bi; Quy dinh phap 1y vé Van tai Pa phuong thuc
trong ASEAN; Trach nhiém ctia Nha cung cap dich vy; Tinh todn thoi gian, chi phi; Lap
ching tir Van tai BPT, Soan thdo bao gia cudc phi va dich vu.

I1. Muc tiéu mon hoc:

—  Kién thire: Hiéu va giai thich dwoc dich vu van tii da phuong thuc, cac h¢ thong
thiet bi, chiing tr van tai (van don), cude phi, cac kien thirc can ¢ cua nguoi dicu hanh
VT BPT, cap nhat thong tin thuc té thi treong Viét Nam, ASEAN.

-~ K§ niing: Van dung kién thac dé biét cach chon lya cac phuong tién va tuyén
duong van tai, tinh cude va chi phi lién quan;Ap dung cho cac loai hinh ket hop thong
dung Bién-Bg, Bién- Hang khong, Bién-Sat-BJ.

- Ning luc ty chi va trach nhi¢ém: Tich cyc va chuyén nghiép phuc vu khach hang,
Kién tri tim giai phap tot dap ing yéu cau dich vu vai chi phi thap nhat cho cong ty.

III. Noi dung mon hoc:

1. Noi dung tong quat va phan bo thoi gian:

Thot gian (gi0)
'SI'?I' Tén cac bai trong mon hoc Tong Ly Thue hanh /thue ) gidm
P thuvét tap/ thi nghiém/ bai
SO Y| tap/ thao luan tra
1 | Chwong 1: Tong quan vé Van | 21 9 12

tai da phwong thuc

1.1 Tong quan vé hé thdng van
tai da phuong thuc

1.2 Nguoi kinh doanh van tai da
phuong thirc

1.3 Lgi ich cuia van tai da
phuong thuc

1.4 Diéu kién van tai da phuong
thuc

1.5 Céc thanh phan cua chudi
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Thoi gian (gi0)

'SI'E)I' Tén céc bai trong mon hoc Téng | Ly Thyc hanh /thye | giém
. thuvét tap/ thi nghiém/ bai
50 Y | tap/ thao luan tra
van tai quoc te
1.6 Hop ddng van tai da phuong
thac va trach nhiém phép ly
1.7 Céc cdng nghé trong van tai
da phuong thuc
2 Chwong 2: Nha Kkinh doanh | 21 9 12
van tai da phwong thic va cac
dich vu (MTO)
2.1. Dinh nghia vé “Van tai da
phuong thirc”
2.2. Uu diém cua van tai da
phuong thitc doi véi nha giao
nhan.
2.3. Cac hinh thtrc khac nhau cua
dieu hanh va khai thac van tai da
phuong thuc
2.4. Mdi quan hé cua nha kinh
doanh van tai da phuong thuc
Vi cac bén lién quan
2.5. Pham vi dich vu cua Nha
kinh doanh van tai da phuong
thac
3 Chwong 3: Tai liéu, ching tir| 21 8 12 1
van tai da phwong thuc
3.1 Céc loai chuang tu
3.2 Trach nhiém cua MTO
3.3 Céc loai trach nhiém
3.4 Quy tic chung vé chung tir
van tai da phuong thic cua
UNCTAD/ICC
4 Chuong 4. Cac gial phap van| 21 9 12
tai thay the
4.1 Tim kiém giai phap thay thé
thuc te
4.2 Céc giai phép thay thé co san
4.3 Tinh toan chi phi van tai da
phuong thuc
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Thoi gian (gi0)
'SI'E)I' Tén céc bai trong mon hoc Tong | Ly Thyc hanh /thue | kg
. thuvét tap/ thi nghiém/ bai
50 *" | tap/ théo luan tra
4.4 Céc thanh phan chi phi co
dinh va bién doi
5 Chwong 5: Van tai giao nhan| 21 8 12 1
cho du &n(Project Forwarding)
5.1 Khai niém
5.2  Cac dy 4n duoc trao thau
nhu thé nao?
5.3 So tuyén nha thau
5.4  DAuthau du an
5.5  Trao thau
56  Céch thic chuan bj dau
thau?
5.7  Hop dong
5.8 Céach du an duoc ban
giao.
Tong cong 60 28 30 2
2. Noi dung chi tiét:
Chuwong 1: Tong quan vé V4n tai da phwong thic Thoi gian: 21 gio
1.1 Tong quan vé hé thdng van tai da phuong thirc Thoi gian: 3 gio
1.2 Nguoi kinh doanh van tai da phuong thirc Thoi gian: 3 gio
1.3 Lgi ich cua van tai da phuong thac Thoi gian: 3 gio
1.4 Biéu kién van tai da phuong thic Thoi gian: 3 gio
1.5 Céc thanh phan cua chudi van tai quéc té Thoi gian: 3 gio
1.6 Hop d6ng van tai da phuong thiic va trach nhiém phap ly Thoi gian: 3 gio
1.7 Céc cbng ngh¢ trong van tai da phuong thuc Thoi gian: 3 gio

Chuwong 2: Nha kinh doanh van tai da phwong thirc va cac dich vu (MTO)

Thai gian: 21 gio
2.1. Pinh nghia vé “Van tai da phuong thirc” Thoi gian: 1 gio
2.2. Uu diém cua van tai da phuong thirc d6i voi nha giao nhan. Thoi gian: 4 gio
2.3. Céc hinh thirc khéac nhau cua diéu hanh va khai thac van tai da phuong thirc

Thoi gian: 4 gio
2.4. Mbi quan hé caa nha kinh doanh van tai da phuong thirc vai cac bén lién quan
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Thoi gian: 4 gio
2.5. Pham vi dich vu ctia Nha kinh doanh van tai da phuong thac Thoi gian: 4 gio
Chuwong 3: Tai liéu, chirng tir van tai da phwong thirc Thai gian: 21 gio
3.1 Cac loai chirng tir Thoi gian: 5 gio
— Chuang tir nhan tir khach hang
- Chirng tir phat hanh bai khach hang
— Chung tir phat hanh béi dai Iy nudc ngoai
— Ban luogc khai hang hoa
3.2 Trach nhiém cua MTO Thoi gian: 5 gio
- MTO voi vai tro “Pai 1y~
— MTO nhu 1a “Nguoi ty thac”
3.3 Cac loai trach nhiém Thoi gian: 5 gio
—  Trach nhiém duy nhat
— Tréach nhiém tirng chang
3.4 Quy tic chung vé chang tir van tai da phwong thirc cia UNCTAD/ICC

Thot gian: 1 gio
Chuong 4. Cac giai phap van tai thay thé Thoi gian: 21 gie
4.1 Tim kiém giai phap thay thé thyc té Thoi gian: 5 gio
4.2 CAc giai phéap thay thé c6 san Thoi gian: 6 gio

—  Buukién/ Xe tai (duong bo) /Dudng sat /Dudng bién
— Van hanh Puong hang khong / Pudng bién—duong hang khdng

4.3 Tinh toén chi phi van tai da phuong thic Thoi gian: 5 gio

4.4 Céc thanh phan chi phi ¢ dinh va bién doi Thoi gian: 5 gio
Chuong 5: Van tai giao nhan cho dw an(Project Forwarding) Thai gian: 21 gio
5.1 Khai niém Thoi gian: 1 gio
5.2  Céac dy an duoc trao thiu nhu thé nao? Thoi gian: 3 gio

— K$ su du an

- Nha giao nhan van tai qudc té dong vai trd van tai cho dir an

5.3 So tuyén nha thau Thoi gian: 3 gio

54  Dauthau dy an Thoi gian: 3 gio
5.5  Trao thau Thoi gian: 3 gio
5.6  Céch thirc chuan bj dau thau? Thei gian: 3 gio

—  Nghién ctru cac yéu cau
— Danh gia su thuong luong
—  Tién hanh d4u thau

33



5.7  Hop dong Thoi gian: 3 gio
5.8  Cach du an dugc ban giao. Thoi gian: 2 gio

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mén hoa/nha xudng:

2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Céc diéu kién khac:

V. Noi dung va phuwong phap, danh gia:

1. NGi dung:

- Kién thirc: Hiéu va giai thich duoc dich vu van tai da phuong thirc, cac hé théng
thiet bi, chiing tr van tai (van don), cude phi, cac kien thirc can ¢ cua nguoi dieu hanh
VT DPT, cap nhat thdng tin thuc té thi truong Viét Nam, ASEAN.

-~ Ky niing: Van dung kién thic dé biét cach chon lua cac phuong tién va tuyén
dudng van tai, tinh cudc va chi phi lién quan;Ap dung cho cac loai hinh ket hop thong
dung Bién-Bg, Bién- Hang khong, Bién-Sat-Bo.

- Nang lye tw chi va trach nhiém: Tich cuc va chuyén nghiép phuc vu khach hang,
Kién tri tim giai phap tot dap ing yéu cau dich vu vai chi phi thap nhat cho cong ty.

2. Phuong phép:

- Kiém tra ly thuyét voi cac noi dung da hoc c6 lién hé vai thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va trac nghiém)

- Panh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng din thye hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Déi voi gido vién, giang vién: Gido vién trude khi giang day can phai can clr vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chat
luong giang day.

- Déi véi nguoi hoc: Ngudi hoe trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhiing trong tim can cha y: chuwong 3, chwong 4, chwong 5
4. Tai liéu tham khao:
Giao trinh chinh:
[1]. Multimodal Transport Law and Operations, AFFA 2014.
[2]. Nghi Binh 87/2009 NB/CP va 89/2011 NB-CP vé Vn tai Pa Phuong thic.
[3]. Cong uoc Van tai Ba phuong thic MT-1982
5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mén hoc: DICH VU KHO HANG VA TRUNG TAM PHAN PHOI
Ma moén hoc: 15

Thoi gian thwe hién mén hoc: 75 gio; (Ly thuyét: 43 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

— Vi tri: Mon hoc duoc sip xép hoc sau mdn Cin ban vé Logistic va Tiéng Anh Logistic
- Tinh chit: Mén hoc gém cac thiét ké kho dién hinh, phuong tién, thiét bi trong kho; Céc
dich vu gia tang gia tri; Hop dong dich vu; Trach nhi¢ém cua Nha cung cép dich vu; Cac
bién phap bao dam an ninh, an toan, bao vé moi truong; Chi phi va ti€u chuan dich vu.

I1. Muc tiéu mon hoc:

- Kién thirc: Hiéu va trinh bay duoc kién thirc chuyén mén vé dich vu kho hang va
phan phdi, cé4c loai kho hang, cac hé théng thiét bi trong kho, quy trinh quan ly, dich vu
gia ting gia tri, cac kién thuc vé an toan va suac khoe nghé nghiép ddi véi nhan lyc kho
hang.

- K§ niing: Van dung kién thire dé thuc hién cac buéc trong quy trinh nghiép vu tir
nhap hang dén xuat hang — diéu phoi giao hang, cac dich vu gia tang gia tri co ban.

- Ning lwce tw chi va trach nhiém: Tich cyc va chuyén nghiép phuc vu khach hang,
lim chinh, tudn thu cac quy dinh quan ly, an ninh, an toan va bao vé moi truong.

ITL.N§i dung mon hoc:

1. N§i dung tong quat va phéan bo thoi gian:

Thoi gian (gio)
'?'EI)' Tén cac bai trong mon hoc Tong Ly Thyc hanh / thyc Kiém
. thuvét tap/ thi nghiém/ bai
S0 WY tap/ thao luan tra
1 Chwong 1: Vai tro cia Kho 21 9 12

hang

1.1 Kho hang trong chudi cung
ung

1.2 Chién lugc va chirc ning cia
kho hang

1.3 Kho hang chién lugc

1.4 Churc nang kho hang

1.5 Piéu hanh kho hang

2 Chuwong 2: Cac loai kho hang 21 9 12
2.1 Kho hang tu nhan
2.2 Kho ngoai quan
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Thoi gian (gi0)

SO

Tén cac bai t o6n h 5
11 | Téncac bai trong mon hoc Tong

thuyét

Thyc hanh / thuc
tap/ thi nghiém/ bai
tap/ thao luan

Kiém

tra

2.3 Kho hang cong cong

2.4 Kho hang cho thuong mai
di¢n tu

3 Chuwong 3: Logistic gi4 tri gia| 21
tang

3.1 Tong quan vé Logistic gié tri
gia tang

3.2 Hang héa gia tri gia tang -
VAS

3.3 Dich vy gia tri gia tang -
VAS

3.4 Gia tri gia ting chuyén doi—
VAT

12 1

4 Chuwong 4: Cac hoat dong| 21
trong kho hang

4.1 Chirc nang co ban

4.2 Cac hoat dong trong kho
hang

4.3 Quan 1y luu trir

4.4 Bong goi, bao kién

4.5 Xuat hang dé van chuyén

12

5 Chwong 5: Suc khée, An toan, 21
Moi trwong (HSE)

5.1 T6 chtc kho hang
5.2 Thiét bi trong kho
5.3 Vén dé an toan, an ninh kho

5.4 Bao vé kho va mai truong.

12 1

Tong cong 105

43

60 2

2.Noi dung chi tiét:

Chwong 1: Vai tro ctia Kho hang

1.1 Kho hang trong chudi cung tng

1.2 Chién lugc va chie ning cua kho hang
1.3 Kho hang chién lugc

Thai gian: 21 gio
Thoi gian: 5 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
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1.4 Chuc nang kho hang Thoi gian: 4 gio

1.5 Biéu hanh kho hang Thoi gian: 4 gio
Chuwong 2: Cac loai kho hang Thai gian: 21 gio
2.1 Kho hang tu nhan Thoit gian: 6 gio
2.2 Kho ngoai quan Thoi gian: 5 gio

2.3 Kho hang cbéng cong Thoi gian: 5 gio
2.4 Kho hang cho thuong mai dién tur Thoit gian: 5 gio
Chuwong 3: Logistic gia tri gia ting Thai gian: 21 gio
3.1 Tong quan vé Logistic gié tri gia ting Thoi gian: 5 gio
3.2 Hang héa gié tri gia tang - VAS Thoi gian: 6 gio
3.3 Dich vu gia tri gia tang - VAS Thoi gian: 5 gio

3.4 Gia tri gia tang chuyén doi — VAT Thoi gian: 5 gio
Chuwong 4: Cac hoat dong trong kho hang Thet gian: 21 gio
4.1 Chirc nang co ban Thoit gian: 4 gio
4.2 Cac hoat dong trong kho hang Thoi gian: 5 gio

4.3 Quan ly luu trir Thoi gian: 4 gio

4.4 Bong goi, bao ki¢n Thoi gian: 4 gio
4.5 Xuat hang dé van chuyén Thoi gian: 4 gio
Chuwong 5: Suc khée, An toan, Méi trweong (HSE) Thoi gian: 21 gio

5.1 T4 chtic kho hang Thoi gian: 6 gio
5.2 Thiét bi trong kho Thoi gian: 5 gio
5.3 Van dé an toan, an ninh kho Thoi gian: 5 gio

5.4 Bao v¢ kho va méi truong. Thoi gian: 5 gio

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:
2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Cac diéu kién khac:

V. Noi dung va phuong phap, danh gia:
1. Noi dung:

—  Kién thirc: Hiéu va trinh bay dugc kién thirc chuyén mon vé dich vu kho hang va
phan phoi, cac loai kho hang, cac hé thong thiet bi trong kho, quy trinh quan ly, dich vu
gia tang gia tri, cac kien thirc vé an toan va suc khoe nghé nghiép doi véi nhan luc kho
hang.
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- Ky niing: Van dung kién thire dé thuc hién cac buéc trong quy trinh nghiép vu tir
nhap hang dén xuat hang — diéu phoi giao hang, cac dich vu gia tang gia tri co ban.

- Nang luc tw chu va trach nhiém: Tich cuc va chuyén nghiép phuc vu khach hang,
liém chinh, tuan thu cac quy dinh quan ly, an ninh, an toan va bao vé moéi truong.

2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé véi thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cdc nhdm qua cac bai thuc hanh.
- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Paénh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dan thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trudc khi giang day can phai can clr vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chat
luong giang day.

- Déi véi nguoi hoc: Nguoi hoc trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tim can chu y: Chuong 3, chuong 4, chuong 5

4. Tai liéu tham khao:

[1]. Logistic Service, Vién Nghién ctiru va Phat trién Logistic Viét Nam, 2016
[2]. Warehouse & Distribution Management, AFFA 2014.

[3]. Warehouse Practices, Singapore Logistic Association, 2013.

5. Ghi chu va giai thich (néu o).
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CHUONG TRINH MON HOC

Tén mon hoc: MARKETING DICH VU LOGISTIC

Ma moén hoc: 16

Thoi gian thyce hién moén hec: 60 gio; (Ly thuyét: 28 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

- Vi tri: Man hoc duoc thiét ké hoc sau mén Marketing cin ban va Can ban vé Logistic

- Tinh chét: Mén hoc gom Phén khuc thi truong dich vu Logistic; Phat trién co so dir liéu
khach hang; Cac chién luoc tiép can dién hinh; Phuong tién truyén thong, xay dung
thuong hiéu Logistic; Dy bao nhu cau va tiéu chuan dich vu; Béo gia va thuyét phuc khach
hang.

1. Muc tiéu mon hoc:

- Kién thic: Hiéu dugc kién thic chuyén mén vé tiép thi va kinh doanh dich vu
logisgtics, kien thirc ve thi truong va nhu cau khach hang, xu huéng phat trien cac loai
dich vu, cac phuong phap quang b4, tiép can va giagi thiéu dich vu cho khéach hang.

-~ K§ niing: Van dung kién thirc dé thiét ké cac chuong trinh khao sét nhu cu, tam ly
khéach hang; x&y dung cac phuong an tiép thi va quang ba dich vy, xay dung thuong hiéu
qua céc bién phap don gian; ky nang 1ap bao gia, thuyet phuc khach hang chap thuan thué
ngoai dich vu.

- Niing lue tu chii va trach nhiém: Tich cyc, than thién, chuyén nghiép va thuyét
phuc trudc khach hang, liém chinh, tuan tha cac quy dinh quan ly cua cong ty, ton trong
dong nghiép, doi tac, doi thu

ITL.N§i dung mon hoc:

1. N§i dung tong quat va phéan bo thoi gian:

Thoi gian (gio)
'SI'(')I' Tén c4c bai trong mon hoc Tong | Ly Thyc hanh /thwe | i3y
. thuvét tap/ thi nghiém/
50 YeU | bai tap/ thao luan | 11

1 | Chwong 1: Sw phat trién dich | 12 6 6

vu

1.1 Logistic can ban

1.2 Logistic tich hop

1.3 Quan tri chudi cung tng

1.4 Quan tri chudi nhu cau

1.5 Khai niém Logistic 4.0
2 Chwong 2: Phan Kkhic thi| 12 6 6

truong

39



Thoi gian (gio)

50 Tén cac bai trong mon hoc Téong Ly Thuce hanh /thwe | &,
T . thuvét tap/ thi nghiém/
s0 YeU' | bai tap/ thao luan | 1rd
2.1 Logistic hop dong
2.2 Logistic du an
2.3 Logistic dau vao
2.4 Logistic dau ra
2.5 Thué ngoai chudi cung tng
3 Chwong 3: Marketing phéi| 12 5 6 1
hop (4P)
3.1 Thiét ké dich vu
3.2 Gia dich vu
3.3 Truyén thdng/xtc tién dich
Vu
3.4 binh vi dich vu
4 Chuwong 4: Quy trinh ban hang | 12 6 6
4.1 Yéu cau thdng tin - RFI
4.2 Yéu cau béo gia - RFQ
4.3 Pau thau va chao ban canh
tranh
4.4 Theo ddi va di dén thoa
thuan
4.5 Quan tri quan h¢ khach hang
3) Chuwong 5: Xay dung thwong | 12 ) 6 1
hiéu Logistic
5.1 Nhan dién thuong hiéu
5.2 Xay dung thuong hi¢u
5.3 Marketing xanh
5.4 Logistic 4.0 va xu hudng
tuong lai
Tong cong 60 28 30 2

1. Noi dung chi tiét:
Chuwong 1: Su phat trién dich vu
1.1 Logistic can ban

1.2 Logistic tich hop

1.3 Quan tri chudi cung rng

Thoi gian: 12 gio

Thoi gian: 2 gio
Thoi gian: 2 gio

Thoi gian: 3 gio
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1.4 Quan tri chudi nhu cau Thot gian: 3 gio

1.5 Khai niém Logistic 4.0 Thoi gian: 2 gio
Chuong 2: Phan khic thj trweong Thai gian: 12 gio
2.1 Logistic hop dong Thoi gian: 3 gio
2.2 Logistic dy an Thoit gian: 3 gio

2.3 Logistic dau vao Thei gian: 2 gio
2.4 Logistic dau ra Thoi gian: 2 gio

2.5 Thué ngoai chudi cung ung Thoi gian: 2 gio
Chuong 3: Marketing phoi hop (4P) Thai gian: 12 gior

3.1 Thiét ké dich vu Thoi gian: 3 gio

3.2 Gia dich vu Thoi gian: 3 gio
3.3 Truyén thdng/xuc tién dich vu Thoi gian: 3 gio

3.4 binh vi dich vu Thot gian: 3 gio
Chuwong 4: Quy trinh ban hang Thot gian: 12 gio

4.1 Yéu cau théng tin - RFI Thoi gian: 2 gio
4.2 Yéu cau béo gi4 - RFQ Thoi gian: 2 gio

4.3 PAu thau va chao ban canh tranh Thoi gian: 3 gio
4.4 Theo dai va di dén thoa thuan Thoi gian: 3 gio

4.5 Quan tri quan hé khéach hang Thoi gian: 2 gio
Chuwong 5: Xay dung thwong hi¢u Logistic Thai gian: 12 gio

5.1 Nhan dién thuong hiéu Thoi gian: 3 gio

5.2 Xay dung thuong hiéu Thoi gian: 3 gio

5.3 Marketing xanh Thot gian: 3 gio

5.4 Logistic 4.0 va xu hudng tuong lai Thoi gian: 3 gio

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:
2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Cac diéu kién khac:

V. Noi dung va phuong phap, danh gia:
1. Noi dung:

- Kién thirc: Hiéu duoc kién thirc chuyén mon vé tiép thi va kinh doanh dich vy
logisgtics, kien thirc ve thi truong va nhu cau khach hang, xu huéng phat trién cac loai
dich vu, cac phuong phap quang b4, tiép can va giagi thiéu dich vu cho khéach hang.

- K§ niing: Van dung kién thic dé thiét ké cac chuong trinh khao sat nhu cau, tm ly
khach hang; xay dung cac phuong an tiép thi va quang ba dich vy, xay dung thuong hiéu
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qua cac bién phap don gian; k¥ niang 1ap béo gia, thuyét phuc khach hang chap thuan thué
ngoai dich vu.

- Niing lwc tw chi va trach nhiém: Tich cuc, than thién, chuyén nghiép va thuyét
phuc trugc khach hang, liém chinh, tuan thu cac quy dinh quan ly cua cong ty, ton trong
dong nghiép, doi tac, doi thu

2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé véi thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Danh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Danh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dén thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh do Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trude khi giang day can phai can cu vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Dai véi nguoi hoc: Ngudi hoc trudc khi hoc can phai can cir vao noi dung caa ting bai
hoc chuan bi day du cac diéu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tim can chu y: Chuong 3, chuong 4, chuong 5

4. Tai liéu tham khao:

[1]. Logistic Service, Vién Nghién ciru va Phat trién Logistic Viét Nam, 2016
[2]. Marketing for Logistic, AFFA 2014.

5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mon hoc: PO AN MON HQOC
Ma moén hoc: 17

Thoi gian thue hién mén hoc: 45 gio; (Ly thuyét: 0 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 45 gio; Kiém tra: 0 gio)

L.Vi tri, tinh chit ciia mén hoc:
Vi tri: Mon hoc duoc thiét ké hoc sau mén Kho hang va Trung tdm Phan phdi

Tinh chat: MOn hoc duoc thuc hién tai doanh nghiép hay Vién Logistic theo hinh thic dao
tao qua thuc té céng viéc.

I1. Muc tiéu mon hoc:

—  Kién thirc: Doi chiéu nhing kién thirc da hoc vai thyc té hoat dong Kho bai, Phan
phoi hang hoa.

-~ K§ ning: Khi hoan tat chuong trinh, hoc vién c6 thé thuc hién céc quy trinh trong
kho tir nhan hang, chira hang, soan hang, dong hang, xuat hang, lap ching tir phu hop.

- Ning lwe tw chua va trach nhiém: Nghiém tuc tuan tha theo quy dinh nghiép vu,
quy trinh kho van,

ITI.NOi dung mo6n hoc:

1. Noi dung tong quat va phéan bo thoi gian:

Thoi gian (gio)
'SI'(')I' Tén c4c bai trong mon hoc Tong | Ly Thye hanh /thye | i3y
R thuvét tap/ thi nghiém/
50 YU | bai tap/ thao luan | tr@

1 Tham quan cong ty Kho hang 30 30

- Tim hiéu phan mém quan ly

- Tim hiéu trang thiét bi trong

kho
2 Lam bai béo céo 15 15

Tong cong 45 45

2. Noi dung chi tiét:
Tham quan cong ty Kho hang — Nha phan phéi:
- Nghe giéi thiéu tong quan vé hoat dong dich vy, mat bang kho, cach bé tri.
Thoi gian: 15 gio
- Tim hiéu phan mém quan ly, trang thiét bi trong kho Thai gian: 15 gio
- Lam bao cao Thoi gian: 15 gio

IV. Piéu kién thwe hién mén hoc:
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1. Phong hoc chuyén mon hda/nha xudng:

2. Trang thiét bj may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Céc diéu kién khac:

V. Noi dung va phwong phap, danh gia:

1. Noi dung:

—  Kién thirc: Doi chiéu nhiing kién thirc da hoc vai thyc té hoat dong Kho bai, Phan
phoi hang hoa.

— K§ ning: Khi hoan tat chuong trinh, hoc vién c6 thé thuc hién cac quy trinh trong
kho tir nhan hang, chira hang, soan hang, dong hang, xuat hang, lap ching tir phu hop.

- Nang luc tw chi va trach nhiém: Nghiém tdc tuan thu theo quy dinh nghiép vu,
quy trinh kho van,

2. Phuong phap:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé véi thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Paénh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dan thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mon hoc duoc sir dung dé giang day cho trinh d6 Trung cap
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Gido vién trudc khi giang day can phai can cu vao noi
dung cua tirng bai hoc chuan bi day du cac diéu kién thuc hién bai hoc dé¢ dam bao chat
lugng giang day.

- Pai véi nguoi hoc: Ngudi hoc trudc khi hoc can phai can cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhiing trong tdm can cha y: Tim hiéu phan mém quan ly, trang thiét bi trong kho
4. Tai liéu tham khao:

[1]. WAREHOUSE PRACTICE

[2]. Tai ligu OJT tai co s¢ thuc hanh

5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mén hoc: THUC TAP TOT NGHIEP

Ma moén hoc: 18

Thoi gian thye hién moén hec: 270 gio; (Ly thuyét: 0 gid; Thuc hanh, thi nghiém, thao
luan, bai tap: 270 gio; Kiém tra: gio)

I. Vi tri, tinh chét ciia mén hoc:

Vi tri: Mon hoc duoc thiét ké sau mén Giao nhan van tai quéc té va Van tai Pa phuong
thirc.

Tinh chat: M()r) hoc dugc thuc hi¢n tai doanh nghiép hay Vién Logistic theo hinh thire dao
tao qua thuc té cong viéc. Sinh vién dugc tiép xuc vai cac nhan vién dich vu giao nhan,
quy trinh dich vy, phan mém quan ly, cac ching tir théng dung trong van tai (Booking
Note, Bill of Lading, Shipping Advice, Arrival Notice...).

I1. Muc tiéu mon hoc:

- Kién thirc: Déi chiéu nhirng kién thure da hoc vai thuc té vé van tai hang hda, hanh
lang van tai, tuyén duong, phuong tién, cac phuong thic van tai, quy trinh thuc hién dich
vu Giao nhan van tai quoc te.

-~ K§ ning: Van dung kién thirc dé tiép nhan va xir ly yéu cau khéach hang, lua chon
giai phap van tai phu hop véi cac yéu cau van chuyén hang héa trong nudéc va quoc te,
chon nha cung cap dich vu, phuong tién, 1ap ching tir phu hop.

- Ning lwe tw chi va trach nhi€ém: Nghiém tic tuan thu theo quy dinh Nha nuéc va
thyc hién dang cac nghiép vy, quy trinh van tai.

III. Noi dung mon hoc:

1. Noi dung tong quat va phan bo thoi gian:

Thoi gian (gio)
'E?I' Tén cic bai trongmonhoe | Tong | |y Thyc hanh / thye | g;dy,
p thuvét tap/ thi nghiém/
50 YU'! bai tap/ thaoluan | tra
1 | Thyc thp Giao nhan van tai quéc | 135 135
té
2 Thuyc tap Van tai xuyén bién giéi | 135 135
Tong cong 270 270
2. Noi dung chi tiét:
A. Thyc tap Giao nhan van tai quic té Thoi gian:135 gio
—  Gidi thiéu tong quan vé hoat dong dich vu caa mot céng ty Thoi gian:16 gio
— Tim hiéu yéu cau khéch hang Thoi gian:17 gio

— Xt Iy yéu cau khéch hang Thoi gian:17 gio
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— Bao gia dich vu Thoi gian:17 gio

— Tiép nhan hang van chuyén Thoi gian:17 gio
— Hoat dong tai cang/san bay Thoi gian:17 gio
— Theo ddi 16 trinh — Thong bao hang dén Thoi gian:17 gio
— Giao hang dén dich, dong hd so. Thoi gian:17 gio

B. Thuc tap Van tai xuyén bién gidi Thot gian:135 gio

- Tham quan cdng ty van tai - nghe gidi thiéu téng guan vé hoat dong dich vu, doi xe, 16
trinh thuong ap dung. Thoi gian:16 gio

- Tim hiéu Quy trinh, phuong tién, trang thiét bi van tai, dong hang, chang budc, ...
Thoi gian:17 gio
- Tim hiéu céc yéu cau an toan, an ninh va sic khoe nghé nghiép Thoi gian:17 gio

- Quy trinh nghiép vu (SOPS) Thot gian:17 gio
- Nhan hang theo don hang dén Thoi gian:17 gio
- Xép hang 1én phuong tién Thoi gian:17 gio
- Khai b4o hai quan tai cira khau Thot gian:17 gio
- Chuyén tai tai cira khau Thoi gian:17 gio

IV. Piéu kién thue hién mén hoc:

1. Phong hoc chuyén mon hoa/nha xudng:
2. Trang thiét bj may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Céc diéu kién khac:

V. Noi dung va phuong phap, danh gia:
1. No1 dung:

- Kién thirc: Déi chiéu nhiing kién thire di hoc véi thuc té vé van tai hang hoa, hanh
lang van tai, tuyén duong, phuong tién, cac phuong thic van tai, quy trinh thuc hién dich
vu Giao nhan van tai quoc te.

- K§ niing: Khi hoan tat chuong trinh, hoc vién c6 thé tiép nhan va xir Iy yéu cau
khach hang, lua chon giai phap van tai phu hop véi cac yéu cau van chuyén hang héa
trong nudc va quoc té, chon nha cung cap dich vy, phuong tién, 1ap ching tir phii hop.

- Ning lwe tw chi va trach nhi€ém: Nghiém tic tuan thu theo quy dinh Nha nuéc va
thyc hién dang céac nghiép vy, quy trinh van tai.

2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé vai thyc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai thuc hanh.
- Danh gié trong qua trinh hoc: Kiém tra viét (Tu luan va tric nghiém)

- Danh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
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VI. Huéng dan thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mdn hoc duoc sir dung dé giang day cho trinh d6 Trung cip
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- DOi voi gido vién, giang vién: Gido vién trudc khi giang day can phai can cir vao noi
dung cua ting bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Déi véi nguoi hoc: Ngudi hoc trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thyuc hién bai hoc dé dam bao chat lugng hoc.

3. Nhitng trong tAm can cht ¥: VAn tai xuyén bién gisi va Giao nhan van tai qudc té
4. Tai liéu tham khao:

Giao trinh chinh:

[1]. FIATA Documents

[2]. Tai liéu OJT tai co s¢ thuc hanh

5. Ghi chu va giai thich (néu co).
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CHUONG TRINH MON HOC

Tén mon hoc: THANH TOAN QUOC TE
Ma mon hoc: 19

Thoi gian thuc hién mon hoc: 45 gio (Ly thuyét: 13 gio; Thuc hanh, thi nghiém, thao luan,
bai tap: 30 gio; Kiém tra: 2 gio)

I. VI TRI, TINH CHAT CUA MON HQC:
- Vi tri: Cung cap kién thtrc co sé nganh Logistic

- Tinh chat: Mén hoc nay thugc mon hoc tw chon, cung cap cho sinh vién nhiing kien
thire co ban vé thanh toan quoc te.

Il. MUC TIEU MON HOQC:

- Kién thirc: Cung cap kién thic co ban vé céac kién thic co ban vé thanh toan quéc té
nhu:

- Cac diéu kién thuong mai qudc té.
- Cac phuong tién thanh toan.
- Cac phuong thirc thanh toan.
- K§ niing: Sinh vién c6 k¥ ning thuc hién cac nghiép vu vé thanh toan qudc té.
- Nang luc ty cha va trdch nhiém:
+ Cd y thuc tich cyc, chu dong trong qua trinh hoc tap
+ C6 tac phong céng nghiép, nang dong, sang tao va co tinh ty 1ap cao.
+ C6 y thire t chirc ky luat khi hoc mén hoc Thanh toan quéc té
+ Tiép can va giai quyét cac van dé kinh té hién dai phi hop véi xu thé phat trién hién nay.
I11. NOI DUNG MON HOC:
1. Noi dung tong quat va phan phdi thoi gian:

sé Thoi gian(gio)
T Tén chwong myc Tong | Ly | Thuc | Kiém
so | thuyet | hanh tra
| | Chwong 1: Ty gia hdi doai 12 4 8

Khai niém. 0.5
Phuong phap yét gia 1
Nhiing qui wéc trong giao dich héi doai 0.5
Phuong phép tinh chéo trong ty gia hdi dodi 0.5
Co s& hinh thanh ty gia héi doai 0.5
Cac loai ty gia 0.5
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Co ché TG 6 VN 0.5
Bai tap 8
I g;(;;;’ll:%izz Céac nghiép vu kinh doanh 14 5 3 1
Nghiép vu giao ngay (spot operations) 1
Ngh[ép vu kinh doanh chénh léch ty gia 1
(Arbitrage)
Nghiép vu ky han (forward operations) 1
Nghiép vu hoan d6i (Swap operations) 1
Nghiép vu quyén chon (Option operations) 1
Bai tap 8
Kiém tra 1
11 | Chwong 3: Cac phwong tién thanh toan
quéc té 10 2 8
Haéi phiéu (Bill of exchange 1
Lénh phiéu 0.5
Sec (cheque) 0.5
Thuc hanh 8
AV} ChAu’O'nA'g 4: Cac phwong thirc thanh toan 9 5 5 1
quoc te
Phuong thtic chuyén tién 0.5
Phuong thirc nho thu (collection) 1
Phuong thirc thanh toéan tin dung ching tur 0.5
Bai tap 3
Kiém tra 1
Tong sb 45 13 30 2

2. Ngi dung chi tiét:
Chuong 1: Ty gia héi doai
Muc tiéu:
- Hiéu duoc nhitng khai niém co ban lién quan dén ty gia hoi doai bao gom khai
niém, cach doc ty gia va xac dinh ty gia hoi doai
- Van dung lam duogc cac bai tap lién quan

Ngi dung: Thoi gian: 12 gio
1. Khai niém Thot gian: 0.5 gio
2. Phuong phap yét gia Thoi gian: 01 gio
3. Nhirng qui uéc trong giao dich héi doai Thoi gian: 0.5 gio
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4. Phuong phép tinh chéo trong ty gia hdi doai Thoi gian: 0.5 gio
5. Co so hinh thanh ty gia héi doai Thoi gian: 0.5 gio
6. Céac loai ty gia Thoi gian: 0.5 gio
7. Co ché ty gia & Viét Nam Thoi gian: 0.5 gio
8. Bai tap Thoit gian: 8 gio
Chuwong 2. Cac nghiép vu kinh doanh ngoai héi
Muc tiéu:

Hiéu duoc nguyén tic hoat dong cua thi truong hoi doai

Van dung linh hoat timg nghiép vu dem lai hi¢u qua téi uu nhat cho ca nhan, doanh
nghiép trong viéc xac dinh so tién phai thanh toan trong hop dong ngoai thuong.
Hoac trong c6ng tac phong ngua , giam thiéu rai ro khi ty gia bién dong

Ngi dung: Thoit gian: 14 gio
1. Nghiép vu giao ngay (spot operations) Thot gian: 1 gio
2. Nghiép vu kinh doanh chénh léch ty gia (Arbitrage) Thoi gian: 1 gio
3. Nghiép vu ky han (forward operations) Thoi gian: 1 gio
4. Nghiép vu hoan d6i (Swap operations) Thot gian: 1 gio
5. Nghiép vu quyén chon (Option operations) Thot gian: 1 gio
6. Baitap Thoi gian: 8 gio
7. Kiémtra Thoi gian: 1 gio

Chuwong 3. Cac phwong tién thanh toan quéc té

Muc tiéu:

Trinh bay duogc cac phuong tién thanh toén québc té bao gdm: héi phiéu, Iénh phiéu,
séc va thé

Phan biét va st dung dugc linh hoat cac phuong tién thanh toan qudc té trong
nhitng tinh huong giao dich nhat dinh.

Van dung va viét dugc phuong tién thanh toan duoc st dung phé bién trong giao
dich ngoai thuong 1a hoi phicu

Noi dung: Thoi gian: 10 gio
1. Hbi phiéu (Bill of exchange) Thoi gian: 1 gio
1.1. Khai niém

1.2. Bic diém cua hdi phiéu
1.3. Hinh thtc cua héi phiéu
1.4. Noi dung

1.5. Céc loai hdi phiéu

2. Lénh phiéu Thei gian: 0.5 gio
2.1.Khai niém
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2.2. Noi dung

3. Séc (cheque) Thoi gian: 0.5 gio

3.1 Khai niém

3.2.Noi dung

3.3.Dic diém

3.4.Phan loai

3.5.Diéu kién thanh toan

4. Bai tap Thoit gian: 8 gio
Chuong 4. Cac phuong thirc thanh toan quéc té

Muc tiéu: Hiéu vé co so phéap 1y, khai niém, noi dung, quy trinh, treong hop p dung, wu,
nhugc diém cua cac phuong thic thanh toan

Ngi dung: Thoit gian: 9 gio
1. Phuong thirc chuyén tién Thoi gian: 0.5 gio
1.1. Khai niém

1.2. Qui trinh thanh toan
1.3. Nhan xét
2. Phuong thirc nho thu (collection) Thot gian: 1 gio
2.1. Co so phap ly
2.2. Khai niém
2.3. Phan loai
- Nho thu tron
- Nho thu kém chung tir
3. Phuong thirc thanh toén tin dung chang tu Thoi gian: 0.5 gio
3.1.Co so phéap ly
3.2. Khai niém
3.3. Bbi twong tham gia
3.4. Qui trinh thanh toan phuong thic TDCT
3.5. Nhan xét
3.6. Noi dung thu TD
3.7. Cac loai thu TD
4. Bai tap Thoi gian: 6 gio
5. Kiém tra Thei gian: 1 gio
IV. PIEU KIEN THUC HIEN HQC PHAN:
- Phong hoc ly thuyét
- May tinh, may chiéu projector
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- Dé cuong, gi4o 4n, bai giang modn hoc, gi&o trinh, tai liéu tham khao
- Gido trinh, tai liéu phat tay va cac tai liéu lién quan khac

- Ngan hang cau héi tric nghiém mén Thanh toan qudc té

- Céu hoi, bai tap thuc hanh

- Giang vién c6 kién thac va am hiéu vé ngi dung chuyén mon. C6 kinh nghiém thuc
te trong hoat dong thanh toan quoc té. Co6 nang luc huan luyén thuc té cho sinh vién.

V. NOI DUNG VA PHUONG PHAP PANH GIA:
1. Noi dung

- Kién thikc: Cung cép kién thic co ban vé céc kién thuc co ban vé thanh toan quéc té
nhu:

- Cac diéu kién thuong mai qudc té.
- Cac phuong tién thanh toan.
- Cac phuong thirc thanh toan.
- K§ niing: Sinh vién c6 k¥ ning thuc hién cac nghiép vu vé thanh toan qudc té.
- Nang lyuc ty cha va trdch nhiém:
+ Cd y thuc tich cyc, chu dong trong qua trinh hoc tap
+ C6 tac phong céng nghiép, nang dong, sang tao va co tinh ty 1ap cao.
+ C6 y thire t chirc ky luat khi hoc mdn hoc Thanh toan qudc té
+ Tiép can va giai quyét cac van dé kinh té hién dai phi hop véi xu thé phat trién hién nay.
2. Phuwong phap
- Kiém tra ly thuyét voi cac noi dung da hoc c6 lién hé véi thyc tién

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cua cac nhdm qua cac bai tap thuc
hanh.

- Paénh gia trong qua trinh hoc: Kiém tra viét (Tu luan va trac nghiém);

- Panh gia cudi mdn hoc: Kiém tra theo hinh thirc: Van dap hoac viét (Tu luan va tric
nghiém)

VI. HUONG DAN THUC HIEN HQC PHAN:

1. Pham Vi &p dung chuong trinh: MOn hoc nay duoc sir dung dé giang day cho trinh do
Trung cap.

2. Huréng dan mét sé diem chinh vé phurong phép gidng day mén hoc:

- Phuong phép giang day: Giang day ly thuyét song song cac vi du minh hoa cho tung chi tiét. Gioi
thiéu bai tap cho sinh vién dé sinh vién lam bai tap & nha. C6 mot s6 budi giai bai tap trén 16p o
nhitng dang co ban.

- Tham khao céc tai liéu cho sinh vién nghién ciu thém ¢ nha.
- Lam bai tap lon dua trén nhiing tinh hudng thuc t.
- Phan tich tinh hubng va dua ra cac bién phép cu thé
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Gido vién truéc khi giang day can phai can cir vao noi dung cua tirng bai hoc chuan bi
day du cac dieu kién thuc hién bai hoc dé dam bao chat lugng giang day.

. Nhitng trong tdm chwong trinh can cha y:

Luu ¥ vé ndi dung va dic diém céc thi truong

Nhiing diém can luu ¥ khi dau tu

Cac phuong phap phan tich va ung dung vao thyc tién

. Tai liéu can tham khdo:

Thanh toan qudc té, NXB Pai hoc quéc gia TPHCM, PGS TS Nguyén Piang Don.
Gido trinh Thanh toan quéc té, NXB Kinh té TPHC, PGS.TS Tran Hoang Ngan.
Cac sach bao lién quan va mot sé tai liéu khac.
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CHUONG TRINH MON HOC

Tén mén hoc: BAO Bl - PONG GOI HANG HOA

Ma moén hoc: 20

Thoi gian thye hién mon hec: 45 gio; (Ly thuyét: 13 gio; Thuc hanh, thi nghiém, thao
luan, bai tap: 30 gio; Kiém tra: 2 gio)

I. Vi tri, tinh chét ciia mén hoc:

— Vi tri: Mon hoc nay duoc hoc sau mén Dich vu Kho hang va Trung tm phan phdi

—  Tinh chat: Mon hoc gom céc phan chinh chuan héa hang héa van chuyén, Cac loai
bao bi dong géi cho hang roi, hang Container cac loai, hang dong pallet; Cac yéu cau dong
goi, Vat liéu dong goi, Panh dau va dan nhan

I1. Muc tiéu mon hoc:

- Kién thirc: Trang bi cho sinh vién kién thic chuyén mén vé cac loai bao bi khac
nhau str dung trong dong goi hang héa dé van chuyén va ton trir; cac phuong phap dong
g6i, ching budc, cach téi vu hoa khong gian phuong tién van tai théng qua tiéu chuan hoa
bao bi, kién thirc vé vat liéu va thiét bi phuc vy dong géi.

- 'Ky nang: Van dung kién thizc dé thyc hién viéc chon bao bi, dong goi, dan nhan,
sap xép can bang tai trong, chang budc, chén 16t,... dam bao van chuyen va ton trir an
toan, hiéu qua cho hang Container va Pallet; sinh vién ciing biét cach to chic van chuyén
hang siéu truong siéu trong.

- Ning lwce tw chi va trach nhiém: Tich cyc va chuyén nghiép phuc vu khach hang,
lim chinh, tudn thu cac quy dinh quan ly, an ninh, an toan va bao vé moéi truong.

III. Noi dung mon hoc:

1. N§i dung tong quat va phéan bo thoi gian:

Thoi gian (gio)
'IS'?I' Tén cic bai trong mén hoe | Téng | |y | Lhue hanh / thye |y
< thuvét tap/ thi nghiém/
50 YU'| bai tap/ thao luan | tra
1 Chwong 1: Pon vi hdéa hang 6 6
hoa

1.1 Céc loai hang hoa
1.2 Cac loai Container

1.3 Yéu cau va lgi ich ctua don vi
tiéu chuan hang hoa

2 Chuong 2: Hang roi 6 6
2.1 Téch hang roi va dong goi
2.2 Boéng goi hang roi long

2.3 Phuong tién lam hang
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Thoi gian (gio)
50 1 Tan cac bai trong mén hoc | Tong | |y Thyc hanh / thye | K34y,
TT Y. | tap/ thi nghiém/
5 thuyet °p siem tra
SO bai tap/ thio luin

3 Chuwong 3: Déng hang vao 5 6 1

container

3.1 Bong/dd hang

3.2 C6 dinh hang hoa trong

container

3.3 Pong/ chang budc container
4 Chuong 4: Déng pallet 6 6

4.1 Cac loai pallet

4.2 DBong pallet

4.3 Cubn/gai pallet
5 Chuong 5: Dong goi 5 6 1

5.1 Yéu cau dong goi

5.2 Nguyeén li¢u dong goi

5.3 Ky hiéu va dan nhén

Tong cong 45 13 30 2

2. Noi dung chi tiét:

Chuong 1: Pon vi hda hang hoa

1.1 Céc loai hang hoa

1.2 Cé&c loai Container

1.3 Y&u cau va loi ich caa don vi tiéu chuan hang héa
Chuong 2: Hang roi

2.1 Tach hang roi va dong goi

2.2 Bong goi hang roi l6ng

2.3 Phuong tién lam hang

Chuong 3: Dong hang vao container
3.1 Bong/dd hang

3.2 C6 dinh hang hda trong container
3.3 Pong/ chang budc container
Chuwong 4: Dong pallet

4.1 Céc loai pallet

4.2 Bong pallet

4.3 Cudn/goi pallet

Thai gian: 12 gio
Thoi gian: 4 gio
Thot gian: 4 gio
Thot gian: 4 gio
Thoi gian: 12 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
Thoi gian: 12 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
Thoi gian: 12 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
Thoi gian: 4 gio
55




Chuwong 5: Pong goi Thoi gian: 12 gio

5.1 Yéu cau dong goi Thoi gian: 4 gio
5.2 Nguyén li¢u dong goi Thoi gian: 4 gio
5.3 Ky hiéu va dan nhan. Thoit gian: 4 gio

IV. Piéu kién thwe hién mén hoc:

1. Phong hoc chuyén mon hoéa/nha xudng:
2. Trang thiét bi may moc:

3. Hoc li¢u, dung cu, nguyén vat li¢u:

4. Cac diéu kién khac:

V. Noi dung va phuong phap, danh gia:
1. No1 dung:

- Kién thirc: Hiéu va giai thich duoc cac kién thirc chuy@n mén vé cac loai bao bi
khac nhau str dung trong dong géi hang héa dé van chuyén va ton trir; cac phuong phap
dong goi, chang budc, cach toi wu héa khong gian phuong tién van tai thong qua tiéu
chuan héa bao bi, kién thirc vé vat ligu va thiét bi phuc vu dong goéi.

- 'Ky nang: Van dung kién thizc dé thyc hién viéc chon bao bi, dong goi, dan nhan,
sap xép can bang tai trong, chang budc, chén 16t,... dam bao van chuyen va ton trir an
toan, hiéu qua cho hang Container va Pallet; sinh vién ciing biét cach to chac van chuyén
hang siéu truong siéu trong.

- Ning lwe tw chi va trach nhiém: Tich cyc va chuyén nghiép phuc vu khach hang,
lim chinh, tudn thu cac quy dinh quan ly, an ninh, an toan va bao vé moéi truong.

2. Phuong phép:

- Kiém tra ly thuyét véi cac noi dung da hoc c6 lién hé véi thuc tién.

- Thyc hanh: Kiém tra va danh gia cac bai thao luan cia cac nhdm qua cac bai thuc hanh.
- Danh gid trong qua trinh hoc: Kiém tra viét (Tu luan va trac nghiém)

- Panh gia cudi mon hoc: Kiém tra theo hinh thirc: Van dap, Viét (Tu luan, Trac nghiém)
VI. Huéng dan thue hién mén hoc:

1. Pham vi 4p dung mén hoc: mdn hoc duoc sir dung dé giang day cho trinh d6 Trung cip
2. Huéng dan vé phuong phap giang day, hoc tdp mén hoc:

- Pbi véi gido vién, giang vién: Giao vién trudc khi giang day can phai can cu vao noi
dung cua ting bai hoc chuan bi day du cac diéu kién thuc hién bai hoc d¢ dam bao chat
luong giang day.

- Déi véi nguoi hoc: Ngudi hoe trudc khi hoc can phai cin cir vao noi dung caa ting bai
hoc chuan bi day du cac dieu kién thyuc hién bai hoc dé dam bao chat Iugng hoc.

3. Nhitng trong tim can chu ¥: Chuong 3, chuong 4, chuong 5
4. Tai liéu tham khao:
[1]. Packaging and Unitization of Cargo, AFFA 2014
5. Ghi chu va giai thich (néu co).
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